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From the outside looking in, it can be hard to understand hoarding behavior. Living conditions look             
uncomfortable, the home can be unsanitary, and the sheer amounts of objects impedes a hoarder’s ability to 
move around and utilize the space in their home. Even though this seems unusual from a non-hoarder’s             
perspective, hoarding seems natural for most people who live in the situation. This is primarily because   
hoarders actually have different psychological processes that compel them to hoard. For social service       
providers, one of the current challenges of working with individuals and families is keeping households      
functional for as long as possible. Most adults desire high levels of independence, while their families are   
concerned about the safety of day-to-day living arrangements. An issue that influences this dynamic in      
families is the amount of “stuff” in the home. In addition, service providers are often challenged to provide 
quality care in environments that may not be ideal from a cleanliness or clutter standpoint. This workshop   
examines the issues around cleanliness, clutter, and hoarding, particularly when they become a barrier to 
providing care. It will also provide practical suggestions for assessing situations, intervention strategies, ideas, 
and best practice techniques for these very challenging situations. 

Presenter Bio: 
  

 

Karen Kruzan, LISW, CPD – CD Psychotherapist, professional organizer, speaker, and author Karen       
Kruzan, LISW, CPD-CD embodies the Twin Brooks’, (formerly K2 Organizing, LLC) tagline, “No Judgement. 
Just  Relief.” Adults facing organizing and clutter challenges find her gentle and practical methods  comforting 
and productive. Karen uses her training and experience in both the behavioral health and organizational fields 
to help people overcome barriers to having the lives they envision. In addition to holding the LISW-S and  
CPO-CD credentials, Karen is a certified hoarding and chronic disorganization specialist and a certified             
tele-behavioral health practitioner. She is a member of the National Association of Social Workers (NASW), 
Anxiety and Depression Association of America (ADAA), the National Association of Professional Organizers 
(NAPO), and a subscriber with the Institute of Challenging Disorganization (ICD). She  was twice the featured    
organizer on TLC’s Hoarding: Buried Alive. 

Course Objectives:   

At the conclusion of this training participants will: 

 Learn how to assess/evaluate clutter and hoarding  

 Understand and discuss contributing factors 

 Gain increased empathy for people in hoarding situations 

 Identify strategies to help people start or further their journey to safer living environments 
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Con nuing Educa on Units 3.0  

3.0 Social Work Clock Hours (#RSX059002)  3.0 Counselor Clock Hours (#RCX109207)  3.0  BELTSS  (Application Submitted) 

 

Cost  
$60 

In Person 
ONLY! 



March 7,  

Fee $60.00 

——————————————————————————————————————————————————————————

Name: ________________________________________________________________________________________________ 

Agency: _______________________________________________________________________________________________ 

Address: _______________________________________________________________________________________________ 

Special accommoda ons needed due to disability:  ______________________________________________________________ 

Phone (________) _______________________________ 

Email:  __________________________________________________________________________________________________ 

Licensure                Social Worker             Nurse               NHA (license #__________________)                   Other _________________  

Registra on Fee: $60.00    Late Registra on Fee: $70 

On‐line pay @ www.thepayplace.com/cityofcolumbus/COAAA/COAAA (please email registra on form to 

kheuser@coaaa.org ) 

If paying by check, please make checks payable to City of Columbus  and mail with registra on form to: COAAA 

Training & Educa on, 3776 S. High St., Columbus, OH 43207  

Purchase Order #__________________     Federal ID#__________________________  

Questions? Call (614) 645-7250 or 1-800-589-7277. COAAA can not accept registrations over the phone. 

Central Ohio Area Agency on Aging 
3776 S. High St., Columbus, OH 43207 

614-645-7250   1-800-589-7277    www.coaaa.org   coaaa@coaaa.org

Your Aging and Disability Resource Network 

Registra on Form                                                                                                                                      Deadline February 28 
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