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It can be persuasively argued that ethical service delivery is impossible without a working knowledge and             
understanding of a person’s or group’s culture and background. If we fail to acknowledge the influence of 
the lived experience of culture on the work that we do, we limit our ability to build rapport, as well as      
effectively and ethically work with our clients. Cultural competence is used to describe a set of values, 
principles, and skills that address an understanding of and respect for our diverse client populations.    
Cultural humility as conceptualized can be viewed as an evolution or actualization of cultural competence. 
Cultural humility is a life-long journey for understanding and developing a process-oriented approach to 
ethical service delivery. As a practice, it encourages the ability to maintain an interpersonal stance that is 
other oriented.  

Presenter Bio: 

Gwendolyn Rees, MSW, LISW-S has over twenty years of experience working with adults and adolescents 
in both non profit and private sectors. She has supervised social workers in case management, behavioral 
health and medical settings. She’s a therapist in a private practice and a full-time community   lecturer at The 
Ohio State University College of Social Work. She’s also a trained facilitator on various topics related to the 
profession of social work, as well as other social services fields. 

 Course Objectives:   

At the conclusion of this training participants will: 

 Demonstrate knowledge of the Person-in-Environment framework in understanding cultural competence and     
cultural humility, especially as it relates to issues of diversity and oppression  

 Identify and delineate the differences between the concept and practice of cultural competence and cultural       
humility 

 Recognize the importance of self-awareness in cultural humility to moderate the influence of personal biases and 
values in working with diverse individuals and groups 

 Demonstrate an understanding of the basic skills on cross-cultural service delivery and the importance of          
difference in shaping life experiences, especially as it relates to cultural humility 

 

Cultural Humility & Ethical Practice  

Con nuing Educa on Units 3.0 

This workshop meets the 3.0 hour ethics education requirement of the Ohio Counselor & Social Worker Board. 

3.0 Social Work Clock Hours (#RSX059002)    3.0 Counselor Clock Hours (#RCX109207)    3.0  BELTSS  (Application Submitted)  

Cost  
$60 

Zoom 
ONLY! 



 
 

 
February  22, 

Fee $60.00 

——————————————————————————————————————————————————————————

Name: ________________________________________________________________________________________________ 

Agency: _______________________________________________________________________________________________ 

Address: _______________________________________________________________________________________________ 

Special accommoda ons needed due to disability:  ______________________________________________________________ 

Phone (__________) _______________________________ 

Email:  __________________________________________________________________________________________________ 

Licensure                Social Worker             Nurse               NHA (license #__________________)                   Other _________________  

Registra on Fee: $60.00    Late Registra on Fee: $70.00 

 On‐line pay @ www.thepayplace.com/cityofcolumbus/COAAA/COAAA (please email registra on form to 

kheuser@coaaa.org ) 

If paying by check, please make checks payable to City of Columbus  and mail with registra on form to: COAAA 

Training & Educa on, 3776 S. High St., Columbus, OH 43207  

Purchase Order A ached  #__________________            Federal ID#__________________________  

 

Questions? Call (614) 645-7250 or 1-800-589-7277. COAAA can not accept registrations over the phone. 

Central Ohio Area Agency on Aging 
3776 S. High St., Columbus, OH 43207 

614-645-7250   1-800-589-7277    www.coaaa.org   coaaa@coaaa.org 

Your Aging and Disability Resource Network 

 

Registra on Form                                                                                                                                 Deadline  February 15 
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