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The year 2020 has been a very different experience at COAAA as it has 
been for everyone.  Our mission of providing information and resources 
to older adults stayed the same but took on extra importance with the 
threat of Covid-19 infection to those over 60.  We saw program growth 
for all care options, which wasn’t surprising as people isolated them-
selves and tried to use the home care option vs. facilities for care. With 
the growth of programs, COAAA staff members increased by 28, now 
totaling 365.  We thank each of them for their commitment to serve cen-
tral Ohio older adults through this pandemic.

COAAA provided the following care management services to approximately 12,480 individuals in Central 
Ohio under the following programs, an increase of 1,980 consumers:

• PASSPORT and Assisted Living: 3,688 individuals in 8 counties
• MyCare - Aetna Better Health:  3,346 in 5 counties
• MyCare - Molina:  1,311 in 5 counties
• Ohio Home Care Waiver - CareSource:  697
• Specialized Recovery Services - Aetna and CareSource:  998
• Franklin County Senior Options:  2,440 in Franklin County 

In spite of the pandemic, 33 new PASSPORT providers, 3 new assisted living facilities and 13 new consum-
er-directed providers were certified, totaling 516 service providers monitored by COAAA.
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Care Management Services

New Providers

 Consumer testimonial:  “Sam is always looking out for the things I need to stay at home.  
 Sometimes you just need a good kind word. He always has that for me.” 

COAAA completed 8,630 assessments for services and provided informa-
tion and assistance to 7,600 individuals.  The time from the first contact 
to date of service was significantly reduced.  COAAA saw an increase of 
enrollment to case managed programs of over 30% per month.

COAAA Housing Assistance – Housing took on special importance with the need 
to keep people from being evicted or finding housing in a pandemic. Staff assisted 
179 applicants find or maintain housing using funds from Columbus City Council, 
CARES, HOPE funds and COMPASS with a 27% increase from the previous year.  
This effort will continue with continued CARES funds and a new grant from City 
Council for $70,000.

Information and Assistance

Housing

COAAA screeners help those 
seeking information and 
services.

COAAA sta� receiving 
housing grant from city 
council.



COAAA collaborated with the State of Ohio and the Ohio 
Department of Aging to distribute needed Personal Pro-
tective Equipment for staff of regional service providers 
and older adults. 

June – 10 pallets of hand sanitizer and PPE were  
distributed to community-based care providers. 

September – Directly and through partners, distributed 
12,000 wellness bags to older adults containing hand  
sanitizer, masks, cooling bands and health, census and 
voting information. 
 
October – Distributed PPE to 16 Senior Centers and 
Adult Day Centers prior to state sanctioned reopening of 
the facilities. 

November - Distributed 122,000 surgical masks to food 
pantries and home meal programs, churches, settlement 
houses, Villages, Age Friendly Columbus, Rec and Parks 
centers, a primary health organization and others prior to 
the Thanksgiving holiday to keep seniors safe.

PPE Distribution

COAAA volunteers distributed personal protective equipment to 
service providers.  Distributed items included KN95 masks, cloth 
masks, hand sanitizer, and bulk sanitizer kits.

Wellness bags containing 
masks and hand sanitizer were 
distributed to central Ohio older 
adults.

COAAA distributed disposable 
masks to county partners and 
community organizations.

COAAA distributed $1,076,132 in Families First Coronavirus Response 
Act funds in the spring for expanded home delivered senior meals in the 
region. In the late summer, CARES funds totaling $3,027,960 were avail-
able and awarded to local partners to support older adults in the commu-
nity. Fortunately, these funds will continue to be used through September 
2021 as the need continues through 2021.   Providers also used CARES 
dollars distributed through local governments. 

Some of the largest funded services included: 

• Food assistance including home-delivered meals, grab-and-go 
carryout meals, and restaurant delivered meals

• Housing and legal assistance
• Delivery of personal care items, grocery shopping  

and delivery efforts at centers to combat social isolation with 
online activities 

COVID-19 Support to the Community

LifeCare Alliance grab-and-go meal site.

Restaurant site through LifeCare Alliance.



Other programs impacted by Covid that were changed or switched to 
virtual and Zoom video conferences included:

• Caregiver Information, Assistance, and Education – counselors 
connected with over 2,200 callers.  Three live education sessions and 
two Zoom sessions were attended by 79 people.

• Dementia Support Groups – Three live and 42 Zoom groups provid-
ed support for 327 attendees.

• Medicare – One-on-one consultations over the phone, email, or 
in-person pre-Covid totaled 846.  Nine education presentations, 
some by Zoom were given to 194 people.  Staff completed 53 Part 
D comparisons and assisted 89 case managers with client Medicare 
issues.

• Professional Education – 17 programs with 54 CEUs were presented, 
3 in-person and 14 on Zoom with 12-50 attending each session.

There were 36 scheduled and 16 completed with 78 completers.  Matter of Balance did not allow remote 
offerings but Healthy U was able to continue. 

Healthy, Well & Wise – 17 talks were provided to the community with 258 participants, half live and half 
by Zoom.  In addition, 7 display events were attended in person and 5 in virtual settings.  Most were can-
celled this year. 

Drive Training – A mix of live and virtual trainings to provide transportation drivers with required training 
were held. Train the trainers and update courses kept 53 trainers certified and 74 drivers attended 5 live 
courses to be certified. 

COAAA was able to continue as a pilot site for the National Council on 
Aging program helping older adults set goals for their lifelong wellbeing. 
The 10-class Aging Mastery Program features expert speakers on a variety 
of topics. Three virtual sessions were completed with good result attracting 
50 participants to the series. NCOA feedback is that 98% would recommend 
the series to a friend.

COAAA led a coalition to provide a week-long social media World 
Elder Abuse Awareness campaign instead of an in-person event. 
Videos on elder abuse topics were presented each day and were 
viewed by over 3,000 people.

New Virtual World of Education

Evidence-Based Programs

Aging Mastery

World Elder Abuse Awareness Day

WEAAD social media video led by Wendy Hux, 
VGP case manager.



The Senior Farmers’ Market Nutrition Program  
delivered produce boxes this year to reduce Covid 
exposure. 5,498 boxes were delivered in 7  
counties August through October. Our partner  
LifeCare Alliance recruited hundreds of volunteers, 
including COAAA staff, to put boxes together and 
deliver them. 

COAAA maintained its partnership with the Columbus Fire De-
partment through SPARC, imbedding social workers with emer-
gency medical personnel to reduce unnecessary runs and connect 
people to community services. The program, funded by COAAA, 
Aetna Better Health and the Franklin County Office on Aging, 
became more important this year as cases became more complex 
because of isolation and lack of regular in-person contact with 
medical and social supports. Referrals continue to increase.

COAAA’s Volunteer Guardian Program matches nursing home residents with legal 
guardians through the probate courts. VGP staff provided critical assistance to 
guardians who had to find ways to connect with their wards in locked down nursing 
facilities and understand the changing visitation rules. Sadly, there were far more 
deaths than in a usual year.  Twenty-six new cases were matched and 10 more vol-
unteers were added to the average number of around 100 volunteers.

New programs were developed at COAAA in 2020: 

Positive Choices – A contract with Humana through the Council on Aging of Southwestern Ohio. 

Trualta – A caregiver software program providing information and education through a software plat-
form leased by COAAA. Tablets and WiFi are available to some in need to expand availability. 

ADRN Care Transitions – Through an ODA CARES grant, COAAA will be able to work with discharge 
planners to connect individuals out of the hospital with services and meals and consumer education to 
avoid readmissions. 

Senior Farmers’ Market

Specialized Program Assessing Resource Connectivity (SPARC)

Volunteer Guardian Program

New Programs

Columbus Fire Department  
�re engine stopping by COAAA 
for the retirement of Diana 
Kubovcik, SPARC supervisor.

Senior Farmers’ Market 
food box.

Volunteers at LifeCare Alliance 
assembling produce boxes for 
the Senior Farmers’ Market.



COAAA received the Field Agency of the Year Award from the 
Ohio State University College of Social Work.  It is COAAA’s 
honor to mentor future social workers annually.

Cindy Farson, COAAA director, co-chaired the Co-
lumbus Counts senior census sub-committee.  COAAA 
participated in Census 2020 outreach to seniors through 
social media and included census materials in wellness 
bags, which were distributed to older adults.

Community and staff volunteers helped with so many 
things in 2020 including:

• Volunteers were matched with clients for calls to 
combat social isolation.

• Volunteers passed out food boxes, PPE and other 
supplies to senior housing residents.

• Volunteers from Besa and corporate volunteers  
organized by Mary Donahue supplied custom  
holiday gifts to 2,000 clients.

• Generous donors to the non-profit Aging Solutions, 
dedicated to providing for the needs of COAAA 
clients, provided support through the year.  

• Donors included Aetna Better Health with a 
$40,000 grant, Altrusa Columbus with a $3,000 
grant, Radial Corporation and Bath & Body Works 
with supplies for clients, and so many  
individual donors of cash and supplies.

Field Agency Award

Census

Volunteering

�e Columbus Counts Committee, led by Columbus 
Mayor Andrew Ginther and Franklin County Commis-
sioner Kevin Boyce.  Cindy Farson, executive director at 
COAAA, co-chaired the senior census sub-committee.

Erica Drewry, director of client services at COAAA, with the Field 
Agency of the Year award from the OSU College of Social Work.

COAAA sta� volunteering for the 2020 Holiday 
Gi� Drive.

Lila Bocinec, COAAA case 
manager, delivered supplies 
to a senior housing building.

Sta� from Radial Corporation 
delivered essential household  
supplies for COAAA consumers.



Although the Hall of Fame and Senior Living  
Festival events had to be canceled, COAAA  
increased outreach through TV interviews, social 
media, TV and radio commercials and sponsorship  
of NBC 4’s annual Alzheimer’s special.

COAAA Outreach

The mission of Central Ohio Area Agency on Aging is to inform and support people as they  
navigate the experience of aging or disability.

The vision of Central Ohio Area Agency on Aging is for individuals and families to have  
knowledge and access to the information and resources they need to live with independence  
and dignity. 

Testimonials

• “My 94-year-old mother can be di�cult to communicate with (she is hearing impaired) and she can be 
intensely nervous and prone to panic attacks.  My brother and I were so nervous about how this meeting 
would go that I don’t think either of us got a good night’s rest the night before.  Angie established an instant 
rapport with my mother.  She was understanding, kind and patient while still achieving the facts she need-
ed from my mother.  You have a gem of an employee.  �ank you so much.” 

• “We just got back from the doctor’s and John couldn’t come with us.  I was able to get mom out of the van, 
onto the ramp and up into the house thanks to you because of the ramp you had put in.  �ank you for all 
you do for us!” 

• “A�er speaking with numerous individuals in regard to my situation, Wendy was the most outstanding, 
helpful person I have talked to.  She was helpful, understanding, and knowledgeable.  She has calmed my 
nerves in what has been a frustrating situation.  I want to give her as many kudos as possible.” 

• “�ank you again so, so much for all of your detailed communication and explanations.  You’ve been such 
an inspirational and persistent advocate in this situation, and it’s been wonderful to be guided by your 
depth of knowledge of Columbus’ health care and senior systems.”  – a court social worker 
 

Cindy Farson, executive director at COAAA, interviewed by 
Rodney Dunigan from ABC 6 News about Aetna Better Health 
of Ohio’s $40,000 grant to Aging Solutions.

Tamara James, director of 
strategic initiatives at COAAA, 
with the Telly Award.  �e 
Telly was awarded to Fech-
tor – local ad agency – for its 
work on COAAA’s television 
commercial campaign that ran 
throughout 2020.



Central Ohio Area Agency on Aging serves Delaware, Fairfield, Fayette,  
Franklin, Licking, Madison, Pickaway, and Union counties. 

800-589-7277          
www.coaaa.org 

 

Central Ohio Area Agency on Aging is a division  
of the City of Columbus, Recreation and Parks Department.




