COAAA 2023-2026 STRATEGIC AREA PLAN GOALS & OBJECTIVES 9-28-23
. o Target
Focus Area 1: Community Conditions Date
Goal statement: Individuals will have increased economic stability through financial education, housing assistance (information and financial 9/30/2026

support), and transportation resources throughout PSA6. Number of service providers will be dependent on results of bidding process and

budget allocation, which will affect the number of participants served.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?

Progress will be measured by participants’ pre and/or post surveys or follow-up. Statistics and reporting to measure impact or change in knowledge or behavior

will be managed by COAAA’s Aging and Disability Resource Network staff and service providers using established and required reporting systems.

Focus Area 1 Objectives, Strategies and Steps to Meet Your Agency’s Goal

Objective 1.1: Improve Financial Stability

Strategies Priority Populations

(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)

Income supports Ohioans of color

O Ohioans with disabilities

Low income or educational attainment
0 Rural or Appalachian regions

O Immigrant or refugee

0 Religious minorities

O LGBTQ+

[ Older adults who live alone

O Older females

O Older males

[ Older individuals with limited English proficiency

[0 Older individuals with Alzheimer’s disease and related disorders
[0 Older individuals at risk of institutional placement (including Holocaust survivors)
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. o Target
Focus Area 1: Community Conditions Datg
Goal statement: Individuals will have increased economic stability through financial education, housing assistance (information and 9/30/2026

financial support), and transportation resources throughout PSA6. Number of service providers will be dependent on results of bidding
process and budget allocation, which will affect the number of participants served.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Progress will be measured by participants’ pre and/or post surveys or follow-up. Statistics and reporting to measure impact or change in knowledge or behavior
will be managed by COAAA’s Aging and Disability Resource Network staff and service providers using established and required reporting systems.

Objective 1.2: Improve Housing Quality and Affordability

Strategies

Priority Populations
(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)

Housing accessibility and quality

Ohioans of color

0 Ohioans with disabilities

Low income or educational attainment

[0 Rural or Appalachian regions

O Immigrant or refugee

O Religious minorities

O LGBTQ+

[J Older adults who live alone

O Older females

0 Older males

0 Older individuals with Alzheimer’s disease and related disorders
[0 Older individuals at risk of institutional placement (including Holocaust survivors)
[ Older individuals with limited English proficiency

Housing accessibility and quality

0 Ohioans of color

[0 Ohioans with disabilities

[0 Low income or educational attainment

0 Rural or Appalachian regions

O Immigrant or refugee

0 Religious minorities

O LGBTQ+

Older adults who live alone

0 Older females

[0 Older males

0 Older individuals with Alzheimer’s disease and related disorders
O Older individuals at risk of institutional placement (including Holocaust survivors)
0 Older individuals with limited English proficiency
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. o Target
Focus Area 1: Community Conditions Datg
Goal statement: Individuals will have increased economic stability through financial education, housing assistance (information and 9/30/2026

financial support), and transportation resources throughout PSA6. Number of service providers will be dependent on results of bidding
process and budget allocation, which will affect the number of participants served.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Progress will be measured by participants’ pre and/or post surveys or follow-up. Statistics and reporting to measure impact or change in knowledge or behavior
will be managed by COAAA’s Aging and Disability Resource Network staff and service providers using established and required reporting systems.

Objective 1.3: Improve Transportation Access

Strategies Priority Populations
(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)
Public transportation O Ohioans of color

Ohioans with disabilities

Low income or educational attainment

Rural or Appalachian regions

O Immigrant or refugee

0 Religious minorities

O LGBTQ+

Older adults who live alone

0 Older females

10 Older males

0 Older individuals with Alzheimer’s disease and related disorders
O Older individuals at risk of institutional placement (including Holocaust survivors)
0 Older individuals with limited English proficiency

Medical transportation O Ohioans of color

Ohioans with disabilities

Low income or educational attainment

Rural or Appalachian regions

O Immigrant or refugee

O Religious minorities

O LGBTQ+

Older adults who live alone

O Older females

O Older males

O Older individuals with Alzheimer’s disease and related disorders
Older individuals at risk of institutional placement (including Holocaust survivors)
0 Older individuals with limited English proficiency
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Focus Area 2: Healthy Living Bi';ﬂet

Goal statement: New program, new trainers, and innovations in program promotion will result in participation in evidence-based programs. | 9/30/2026
Number of service providers will be dependent on results of bidding process and budget allocation, which will affect the number of
participants served.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Statistics and reporting to show number of participants and completion rate will be managed by COAAA’s education and outreach specialist and service

providers using established and required reporting systems.

Focus Area 2 Objectives, Strategies and Steps to Meet Your Agency’s Goal

Objective 2.1: Improve Nutrition

Strategies Priority Populations
(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)

Malnutrition prevention and treatments Ohioans of color
Ohioans with disabilities

Low income or educational attainment

Rural or Appalachian regions

O Immigrant or refugee

Religious minorities

LGBTQ+

Older adults who live alone

O Older females

O Older males

O Older individuals with Alzheimer’s disease and related disorders
[0 Older individuals at risk of institutional placement (including Holocaust survivors)
[ Older individuals with limited English proficiency
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Focus Area 2: Healthy Living Ez:get

Goal statement: New program, new trainers, and innovations in program promotion will result in participation in evidence-based programs. | 9/30/2026
Number of service providers will be dependent on results of bidding process and budget allocation, which will affect the number of
participants served.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Statistics and reporting to show number of participants and completion rate will be managed by COAAA’s education and outreach specialist and service
providers using established and required reporting systems.

Objective 2.2: Improve Physical Activity

Strategies Priority Populations
(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)
Physical activity programs Ohioans of color

Ohioans with disabilities

Low income or educational attainment

Rural or Appalachian regions

O Immigrant or refugee

Religious minorities

LGBTQ+

Older adults who live alone

0 Older females

10 Older males

0 Older individuals with Alzheimer’s disease and related disorders
O Older individuals at risk of institutional placement (including Holocaust survivors)
0 Older individuals with limited English proficiency
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Target
Focus Area 3: Access to Care Datg
Goal statement: Implementation of outreach, care transitions, and caregiver tactics will lead to increased numbers of individuals assisted 9/30/2026
each year.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Statistics and reporting to show number of individuals served by outreach programs and care transitions will be managed by COAAA and service providers using
established and required reporting systems.

Focus Area 3 Objectives, Strategies and Steps to Meet Your Agency’s Goal

Objective 3.1: Improve Health-care Coverage and Affordability

Strategies Priority Populations
(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)
Health insurance enroliment and Ohioans of color

Ohioans with disabilities

Low income or educational attainment

0 Rural or Appalachian regions

0 Immigrant or refugee

O Religious minorities

O LGBTQ+

1 Older adults who live alone

0 Older females

0 Older males

O Older individuals with Alzheimer’s disease and related disorders
[0 Older individuals at risk of institutional placement (including Holocaust survivors)
[ Older individuals with limited English proficiency

coverage
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Target
Focus Area 3: Access to Care Datg
Goal statement: Implementation of outreach, care transitions, and caregiver tactics will lead to increased numbers of individuals assisted 9/30/2026

each year.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Statistics and reporting to show number of individuals served by outreach programs and care transitions will be managed by COAAA and service providers using
established and required reporting systems.

Objective 3.2: Improve Home and Community-based Supports

Strategies Priority Populations

(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)
Home- and community-based care Ohioans of color
coordination Ohioans with disabilities

Low income or educational attainment

0 Rural or Appalachian regions

O Immigrant or refugee

O Religious minorities

O LGBTQ+

Older adults who live alone

[ Older females

O Older males

Older individuals with Alzheimer’s disease and related disorders
Older individuals at risk of institutional placement (including Holocaust survivors)
0 Older individuals with limited English proficiency

Transitions to home- and community- Ohioans of color

based care Ohioans with disabilities

Low income or educational attainment

Rural or Appalachian regions

Immigrant or refugee

0 Religious minorities

O LGBTQ+

0 Older adults who live alone

0 Older females

[0 Older males

I Older individuals with Alzheimer’s disease and related disorders
Older individuals at risk of institutional placement (including Holocaust survivors)
Older individuals with limited English proficiency
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Target
Focus Area 3: Access to Care Datg
Goal statement: Implementation of outreach, care transitions, and caregiver tactics will lead to increased numbers of individuals assisted 9/30/2026
each year.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Statistics and reporting to show number of individuals served by outreach programs and care transitions will be managed by COAAA and service providers using

established and required reporting systems.

Objective 3.2: Improve Home and Community-based Supports

Transitions to home- and community- L1 Ohioans of color
based care Ohioans with disabilities

Low income or educational attainment

Rural or Appalachian regions

Immigrant or refugee

0 Religious minorities

O LGBTQ+

Older adults who live alone

O Older females

0 Older males

Older individuals with Alzheimer’s disease and related disorders
Older individuals at risk of institutional placement (including Holocaust survivors)
1 Older individuals with limited English proficiency
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Target
Focus Area 3: Access to Care Datg
Goal statement: Implementation of outreach, care transitions, and caregiver tactics will lead to increased numbers of individuals assisted 9/30/2026

each year.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Statistics and reporting to show number of individuals served by outreach programs and care transitions will be managed by COAAA and service providers using
established and required reporting systems.

Objective 3.3: Improve Home Care Workforce Capacity and Caregiver Supports

Strategies Priority Populations
(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)
General caregiver supports Ohioans of color

[0 Ohioans with disabilities

0 Low income or educational attainment

O Rural or Appalachian regions

0 Immigrant or refugee

Religious minorities

O LGBTQ+

[0 Older adults who live alone

0 Older females

1 Older males

Older individuals with Alzheimer’s disease and related disorders
[0 Older individuals at risk of institutional placement (including Holocaust survivors)
[ Older individuals with limited English proficiency

Caregiver supports for Alzheimer's and Ohioans of color

O Low income or educational attainment

Rural or Appalachian regions

O Immigrant or refugee

0 Religious minorities

O LGBTQ+

[0 Older adults who live alone

O Older females

O Older males

Older individuals with Alzheimer’s disease and related disorders
O Older individuals at risk of institutional placement (including Holocaust survivors)
1 Older individuals with limited English proficiency
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Target
Focus Area 3: Access to Care Datg
Goal statement: Implementation of outreach, care transitions, and caregiver tactics will lead to increased numbers of individuals assisted 9/30/2026
each year.

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Statistics and reporting to show number of individuals served by outreach programs and care transitions will be managed by COAAA and service providers using
established and required reporting systems.

Objective 3.3: Improve Home Care Workforce Capacity and Caregiver Supports

Income supports 0 Ohioans of color

[0 Ohioans with disabilities

[0 Low income or educational attainment

0 Rural or Appalachian regions

O Immigrant or refugee

0 Religious minorities

O LGBTQ+

[0 Older adults who live alone

O Older females

10 Older males

0 Older individuals with Alzheimer’s disease and related disorders
O Older individuals at risk of institutional placement (including Holocaust survivors)
] Older individuals with limited English proficiency




COAAA 2023-2026 STRATEGIC AREA PLAN GOALS & OBJECTIVES 9-28-23
Focus Area 4: Social Connectedness E::get
Goal statement: New and existing programs will increase individual engagement of participants through in-person and virtual activities. 9/30/2026

Plan for measuring overall goal success — How will you know that you have achieved the results you want?

Progress will be measured by participants’ pre and/or post surveys or follow-up. Statistics and reporting to measure impact or change in attitude or behavior

will be tracked by COAAA staff and service providers using established and required reporting systems.

Focus Area 4 Objectives, Strategies and Steps to Meet Your Agency’s Goal

Objective 4.1: Improve Social Inclusion

Strategies Priority Populations

(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)
Community engagement and social Ohioans of color
supports [0 Ohioans with disabilities

O Low income or educational attainment
Rural or Appalachian regions

0 Immigrant or refugee

] Religious minorities

O LGBTQ+

Older adults who live alone

O Older females

O Older males

[ Older individuals with limited English proficiency

O Older individuals with Alzheimer’s disease and related disorders
[0 Older individuals at risk of institutional placement (including Holocaust survivors)

Community engagement and social O Ohioans of color

supports O Ohioans with disabilities

O Low income or educational attainment
0 Rural or Appalachian regions

0 Immigrant or refugee

O Religious minorities

O LGBTQ+

O Older adults who live alone

O Older females

O Older males

1 Older individuals with limited English proficiency

[0 Older individuals with Alzheimer’s disease and related disorders
O Older individuals at risk of institutional placement (including Holocaust survivors)
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. Target
Focus Area 5: Population Health Datg
Goal statement: Screening and evidence-based programs will improve health conditions of individuals. 9/30/2026

Plan for measuring overall goal success — How will you know that you have achieved the results you want?
Progress will be measured by participants’ pre and/or post surveys or follow-up. Statistics and reporting to measure impact or change in attitude or behavior
will be tracked by COAAA staff and service providers using established and required reporting systems.

Focus Area 5 Objectives, Strategies and Steps to Meet Your Agency’s Goal

Objective 5.1: Cognitive Health: Reduce Cognitive Difficulty

Strategies Priority Populations
(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)
Screening and care coordination Ohioans of color

Ohioans with disabilities

Low income or educational attainment

Rural or Appalachian regions

Immigrant or refugee

] Religious minorities

O LGBTQ+

O Older adults who live alone

0 Older females

0 Older males

Older individuals with Alzheimer’s disease and related disorders
Older individuals at risk of institutional placement (including Holocaust survivors)
[ Older individuals with limited English proficiency
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Focus Area 5: Population Health Eaa':get
Goal statement: Screening and evidence-based programs will improve health conditions of individuals. 9/30/2026

Plan for measuring overall goal success — How will you know that you have achieved the results you want?

Progress will be measured by participants’ pre and/or post surveys or follow-up. Statistics and reporting to measure impact or change in attitude or behavior

will be tracked by COAAA staff and service providers using established and required reporting systems.

Objective 5.2: Cardiovascular Health: Reduce Hypertension

Strategies Priority Populations

(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)

Disease prevention, management, and Ohioans of color

care coordination Ohioans with disabilities

Low income or educational attainment
Rural or Appalachian regions

O Immigrant or refugee

Religious minorities

LGBTQ+

Older adults who live alone

O Older females

O Older males

[ Older individuals with limited English proficiency

[ Older individuals with Alzheimer’s disease and related disorders
[0 Older individuals at risk of institutional placement (including Holocaust survivors)




COAAA 2023-2026 STRATEGIC AREA PLAN GOALS & OBJECTIVES 9-28-23
Focus Area 5: Population Health E‘;get
Goal statement: Screening and evidence-based programs will improve health conditions of individuals. 9/30/2026

Plan for measuring overall goal success — How will you know that you have achieved the results you want?

Progress will be measured by participants’ pre and/or post surveys or follow-up. Statistics and reporting to measure impact or change in attitude or behavior

will be tracked by COAAA staff and service providers using established and required reporting systems.

Objective 5.3: Mental Health: Reduce Depression

Strategies Priority Populations

(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)

Screening and assessment Ohioans of color

Ohioans with disabilities

Low income or educational attainment
Rural or Appalachian regions

O Immigrant or refugee

Religious minorities

LGBTQ+

Older adults who live alone

O Older females

O Older males

1 Older individuals with limited English proficiency

[0 Older individuals with Alzheimer’s disease and related disorders
O Older individuals at risk of institutional placement (including Holocaust survivors)
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Focus Area 6: Preserving Independence E‘:Eet
Goal statement: Education and evidence-based programs will improve health conditions of individuals. 9/30/2026

Plan for measuring overall goal success — How will you know that you have achieved the results you want?

Progress will be measured by participants’ pre and/or post surveys or follow-up. Statistics and reporting to measure impact or change in attitude or behavior

will be tracked by COAAA staff and service providers using established and required reporting systems.

Focus Area 6 Objectives, Strategies and Steps to Meet Your Agency’s Goal

Objective 6.1: Improve Chronic Pain Management

Strategies Priority Populations

(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)

Self-management supports Ohioans of color
Ohioans with disabilities

Low income or educational attainment
Rural or Appalachian regions

O Immigrant or refugee

[1 Religious minorities

O LGBTQ+

Older adults who live alone

O Older females

O Older males

0 Older individuals with limited English proficiency

0 Older individuals with Alzheimer’s disease and related disorders
O Older individuals at risk of institutional placement (including Holocaust survivors)
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Focus Area 6: Preserving Independence Eaa':get
Goal statement: Education and evidence-based programs will improve health conditions of individuals. 9/30/2026

Plan for measuring overall goal success — How will you know that you have achieved the results you want?

Progress will be measured by participants’ pre and/or post surveys or follow-up. Statistics and reporting to measure impact or change in attitude or behavior

will be tracked by COAAA staff and service providers using established and required reporting systems.

Objective 6.2: Improve Falls Prevention

(Select the priority population(s) your organization would like to focus on or prioritize for each strategy)

Strategies Priority Populations
Falls prevention education and self- Ohioans of color
management Ohioans with disabilities

Low income or educational attainment
Rural or Appalachian regions

O Immigrant or refugee

Religious minorities

LGBTQ+

Older adults who live alone

O Older females

0 Older males

[ Older individuals with limited English proficiency

O Older individuals with Alzheimer’s disease and related disorders
O Older individuals at risk of institutional placement (including Holocaust survivors)
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Focus Area 7: Additional ACL Priorities

The following are additional priority areas identified by ACL that are required to be addressed in each new State Plan. AAAs are not
required to set goals or report on evidence of completion for these priorities. However, ODA requests AAAs provide a brief description
of any local efforts or activities supporting these priorities in their regions. This information will be used to identify trends and current
local practices in order to inform the narrative of Ohio’s new State Plan.

Objective 7.1: Older Americans Act (OAA) Core Programs

ACL Priority

Description of local efforts addressing this priority in your PSA
(if applicable)

Supporting and enhancing multi-disciplinary responses
to elder abuse, neglect and exploitation involving adult
protective services, LTC ombudsman programs, legal
assistance programs, law enforcement, health care
professionals, financial institutions, and other essential
partners across the state (Sec. 721(b)(10)(C)(v))

I-Teams: COAAA representation on all eight county interdisciplinary teams.

WEAAD: development and management of annual conference for professionals with public
awareness information for public; conferences may include representatives from law
enforcement, financial institutions, government agencies, and nonprofit organizations.

Objective 7.2: COVID-19

ACL Priority/Strategy

Description of local efforts addressing this priority in your PSA
(if applicable)

Providing trauma-informed services (Sec. 102(41))

Education programs on trauma-informed services are available to all PSA6 case managers,
screeners, assessors, education and outreach staff as well as the community provider network.

Screening for suicide risk (Sec. 102(14)(G))

Ongoing education programs available to all PSA6 case managers, screeners, assessors,
education and outreach staff as well as the community provider network.




