COAAA

TITLE III / Senior Community Services Block Grant

SUPPORTIVE SERVICES

1.0 Definition
Supportive services consist of activities to locate, advise and assist potential older clients in utilization of available resources.  Elements of this service include:

A.
Finding individual and group clients. Including those hard to reach older adults (Low-income, minority and limited English speaking).

B
General information and referral to community agencies, programs, services and activities.

C
Facilitating client use of other community agencies through referral or client introduction to appropriate services.

D.
Assistance in organizing household finances and budgeting without actually handling client funds.

E.
Assistance and advocacy regarding medical insurance claims, Medicaid application, food stamp transactions, and housing-related issues.

F.
Escort or pickup/delivery assistance for essential shopping, banking, educational, public benefits and medical or pharmacy purposes.

G.
Educating or training clients or caregivers on methods for meeting their own needs, i.e., client empowerment.

H. Short-term crisis or emergency intervention, e.g., individual evicted, found wandering, without food, etc. 

I. Assist, refer or report appropriate situations to Adult Protective Services.

I.
Assistance in activities that would reduce social isolation of older adults.

J.
Telephone support activities which include telephoning older adults at a preset schedule to remind them to take prescribed and/or over-the-counter medications at specified times, and/or telephoning them on days that no other in-home services are scheduled to confirm that they (consumers) are functioning safely in the home environment.

2.0 Unit of Service
2.1 A unit of service is one (1) hour of direct service activity.

2.2 The unit rate shall include administrative costs including supervision, travel, training and documentation time.

2.3 Units will not be allowed for general administrative or organization activities, such as staff meetings, report preparation, etc.

2.4 Providers must maintain staff logs of time and type of activity for this service.

3.0
Eligibility Criteria
3.1 A client must be age 60 or older.

3.2 He/she must have a limited outside support system that is insufficient or unreliable, or a support system that cannot provide the amount of intensity of services required.

4.0
Provider Agency Requirements
4.1 The Provider must assure service delivery capability during all normal operating hours.

4.2 The Provider must assure staff participation with in-service training events arranged by COAAA for supportive service programs.

4.3 The Provider must agree to participate in the Ohio Department of Insurance OSHIP medical insurance assistance program as staff trainees in cooperation with COAAA.

5.0
Training and Continuing Education
Each Provider staff member must receive a minimum of six (6) hours of training each year.

5.1 The Provider must maintain documentation of staff participation in continuing education / training sessions.

5.2 The following topics are recommended for continuing education / training:

· Public Benefits

· Special Needs of the Elderly

· Cultural Diversity

· Illness and Disability

· Mental Health Needs

6.0
Required Documentation
6.1
The Provider shall maintain case records that include:

A. Intake form

B. Progress reports 

7.0
Personnel Qualifications



7.1
The provider must assure that direct service staff possess the following





qualifications:

A. Is a high school graduate, OR has completed the GED.

B. Has a minimum of one year of relevant work experience.

C. Demonstrates knowledge of older adults and community resources..


D. Is able to develop and follow a written activity and service plan and document services delivered.

E. Is able to communicate with clients / families and emergency service system personnel.

7.2
The Supportive Services supervisor must have a bachelor's or associate's degree in a health or human services area or have a minimum of two years of relevant work experience.
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