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Family Caregiver’'s Guide to Private Home Care

Many communities offer a range of services for older adults who wish to receive care while living in their own home,
apartment or condominium. All services accept self (private) pay. Government-funded programs may provide services at no
or lower cost to individuals with limited financial resources. Funding for services will vary in each community. Individuals
should explore financial assistance or insurance coverage for any needed service.

This guide includes: (1) service descriptions; (2) potential sources of payment for services; (3) a list of service providers; and
(4) suggestions for choosing service providers.

If you determine you will need to pay privately for services, there are two principal ways to obtain them: (1) going through a
home care agency, or (2) hiring a home care worker privately. This guide will help you consider which of these options best
meets your needs.

Free, professional consultation is also available to help you:

» Evaluate all long-term care options

» Determine which services are needed

» Determine what payment options are available to you
» Locate service providers

Nationwide: Eldercare Locator 1-800-766-1116 or www.eldercare.gov
In Ohio: Long Term Care Consultations 1-866-243-5678
In Central Ohio: The Central Ohio Area Agency on Aging 1-800-589-7277
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Potential Sources of payment for home and community-based services:

Private
» Self-Pay

Third-Party (Private)
» Private Health Insurance
* Medigap Insurance
* Long-Term Care Insurance
» Managed Care Organizations
« CHAMPUS
* Workers’ Compensation

Third-Party (Government Funded)
* Medicare
* Medicaid
* Older American’s Act
* Veteran’s Administration
» Social Services Block Grant Programs
e Community Organizations
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Home and Community-Based Services

Care or Case Management/Care Coordination

Typically provided by a nurse or social worker who assesses the client’s service needs, then coordinates and monitors all
services. Case management is provided for consumers enrolled in many government-funded home care programs (for
example in Ohio: PASSPORT, Franklin County Senior Options, and Delaware County Senior Choices).

For individuals not eligible for government-funded programs, it may be helpful to hire a private Geriatric Care Manager to
provide this service. To learn more about private Geriatric Care Managers and/or find a local service provider contact:

National Association of Professional Geriatric Care Managers
520-881-8008 or search their online national directory at www.caremanager.org.

Adult Day Services — also referred to as Adult Day Care

Programs offering social and recreational activities, supervision, health services, and meals in a protective setting for older
adults with physical or cognitive disabilities. Typically open weekdays during business hours. May provide transportation to
and from the center. Very often helpful for family members seeking caregiver relief.

Chore Services
Assistance with heavy house cleaning, minor home repairs, and yard work.

Companions
Provide conversation, supervision and some help with meals or tasks.

Emergency Response Systems (ERS) (also called lifelines or personal emergency response systems)
A service that provides individuals with a call button, which alerts a call center to get help from family, friends, or emergency
services. Services may include smoke detection and medication reminders. Services/units may be rented or purchased.

Home Health Aides (or Personal Care Aide)
Provide assistance with personal care such as, bathing, dressing, feeding, some minor medical care and light housekeeping.
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Homemakers
Provide assistance with light housekeeping, laundry, cooking, and errands.

Home Modification

Changes or additions to the structure of a home to improve safety and accessibility. Examples include the addition of grab
bars, hand-held shower units, ramps, or stairlifts. May also include widening doorways, re-fitting bathrooms, or relocating
laundry facilities to the main level of the home.

Hospice
Services for the terminally ill provided in the home, a hospital, or a long-term care facility. Includes home health services,
volunteer support, grief counseling, and pain management.

In home Therapists
Speech, Physical and Occupational Therapies
Provide training in communication, physical movement or doing daily tasks.

Meal Programs
Meals delivered to homebound individuals or at group dining locations in the community. Typically provided five or more
days per week.

Nurses
Provide medical care and medical monitoring.

Respite Care

Short-term care provided for an older person to allow caregivers time away from their caregiving role. Provided by trained
professionals or volunteers in the home or by short-term admission to an assisted living or nursing facility. Adult day service
may be another way to provide “respite.”
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Senior Centers
Provide social activities, information and a range of services. May be a community dining location, and may offer

transportation to members living in their service areas.

Telephone Reassurance
Regular phone calls to check on the person’s well being.

Transportation Services
Provide rides to appointments, shopping, and other activities.
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Private Care Options

Families seeking private home care often wonder whether they should look towards an agency to provide services or hire
individuals to provide them. There is no right or wrong answer. Every family should find a solution which best fits their
situation.

Considerations for hiring self-employed home care workers

As the employer you will need to:

* Locate private home care workers

* Interview the workers

» Check references, criminal background, driving record, certification/licensure (if applicable)
» Obtain liability insurance for worker injury in the home

* Train

» Supervise

* Review worker performance

» Arrange backup coverage for worker illness or other time off or hire more than one worker.
» Pay the worker, file and pay Medicare and Social Security taxes for the individual.

* If necessary, fire the worker.

Hiring a self-employed worker:

* May be less expensive than going through an agency - if paying privately.
* Provides more opportunity to choose a compatible worker.

* May allow more flexibility in scheduling.

* May allow more flexibility in the kinds of assistance the worker can provide.
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Background checking self-employed home care workers —resources to help:

Ohio Bureau of Criminal Investigation and Information (BCI&l)

WebCheck — electronic fingerprinting system; can do both State of Ohio and National (FBI) background checks
Available through county sheriff's offices, some police departments

For other agencies offering the service go to: www.ohioattorneygeneral.gov/webcheck

Results should be mailed to employer

Fees vary slightly; approximate cost $60 for both Ohio and national checks.

Community Care Registry (CCR) (phone 614-462-4161):

A registry and referral service provided by the Franklin County Office on Aging

A free service that assists individuals and families with finding and hiring self-employed home care workers.
Provides information on pre-screened, experienced home care workers whose qualifications, availability, and
service fees match the needs of those seeking help with care.

Program participants interview and select the home care worker of their choice

Considerations for hiring a home health care agency

The agency will:

Handle the employer activities listed previously.

Conduct an assessment by a professional and develop a plan of care to monitor your loved one’s progress.
Communicate with the doctor and alert him/her to any changes that may develop and obtain additional doctor’s
orders for medical treatments, equipment, and supplies.
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Agencies may:

» Accept Medicare, Medicaid, or Insurance for some types of care.

» Give consumers limited choice in the home care worker assigned.

* Have less flexibility in scheduling.

» Have less flexibility in the kinds of assistance provided.

* Be more expensive if paying privately, due to administrative costs.

Choosing a Home Health Care Agency

1. How long has the agency been operating?

2. What services does the agency provide?

3. Isthe agency licensed to operate in the state? (Not all states require agencies to be licensed. Licensure is usually
through the state department of health.)

4. Isthe agency accredited? (This is voluntary, but does indicate the agency has met national industry standards.)
Accrediting agencies are listed below.

5. Is the agency certified by Medicare? (Medicare-certified home health agencies have met federal minimum standards
and can receive Medicare and Medicaid payment for some services.) Keep in mind agencies may choose not to
become Medicare-certified and still provide high quality care.

6. Is caregiving staff available 24 hours, 7 days a week?

7. What are the fees? What do they cover?

8. What payment sources does the agency accept? (Private self-pay, Medicare, Medicaid, Insurance)
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9. What services are covered by my insurance, Medicare, Medicaid?

10. How are agency employees screened prior to employment?

11. Are all agency employees bonded and insured?

12. What kind of training/certification do employees receive?

13. Who supervises the employees? How often?

14. Does the agency require a nurse or therapist’'s assessment of the patient's home care needs?
15. Does the agency consult the patient’s doctor regarding the patient’s care plan?

16. Does the agency include the patient and family in care planning?

17. Are there a minimum number of hours required per visit?

18. Is there a maximum number of hours that can be scheduled per week?

19. Does the agency provide written statements that explain costs and payment options?
20. How does the agency handle emergencies?

21. How does the agency handle changes in staffing/schedules?

Request and call agency references. In addition to former clients, these might include referring entities such as hospital or
nursing facility discharge planners, doctors, and community home care programs.
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Accrediting Agencies:

» Accreditation Commission for Health Care, Inc. 919-872-8609

* Community Health Accreditation Program 212-363-5555 or 800-669-1656 ext 242
» Joint Commission on Accreditation of Healthcare Organizations 630-792-5000

* Homecare University 202-547-3576

Choosing an Adult Day Service
In choosing an Adult Day Service, consider the following:

What does your loved one want or need the service to provide?
* Supervision
» Social activities
» Assistance with eating, walking, toileting, medication
* Physical, Occupational or Speech Therapy
» Health monitoring (blood pressure, food or liquid intake, weight, blood sugar)
» Nutritious meals/snacks
» Special diet
» Exercise
* Mental stimulation
» Personal care — bathing, grooming

As the caregiver, in what ways can the adult day service help you?
* Allow you some free time
» Care for your loved one while you work.
* Provide transportation to the center
* Provide practical and emotional support
» Assist in planning for care
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Before visiting a center, call and request brochures with the following information:
» Eligibility criteria
» Application procedures
* Monthly activity calendar
* Monthly menu
Questions to Ask:
1. Who is the owner or sponsoring agency of the adult day center?
2. How long has the center been in operation?
3. Isthe center licensed or certified (not required in Ohio)?
4. What are the days/hours of operation?
5. Is transportation to/from the center available in your area?
6. What are the earliest/latest pickup and drop-off times?
7. What are the costs for all services including transportation?
8. What options exist to assist with the cost of services?
9. Can the center serve consumers with memory loss, limited mobility, or incontinence?

10. What are the credentials/training of center staff?

11. What is the ratio of staff to participants?
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12. What activities are provided? Are there individual and group activities? Are activities individualized to fit
participants’ abilities?

13. Meals — can special diets be accommodated? Are meals appealing, balanced?

Make an appointment to visit at least two centers that might meet your needs.
* Did you feel welcomed by center staff?
» Did staff spend time exploring your needs and answering questions?
* Were services, procedures, and costs clearly explained?
* Was the center clean and odor-free?
* Was the entire facility wheelchair accessible?
* Are participants involved in planning activities — their care planning?
* Was the environment comfortable — spacious, well-lighted, comfortably furnished?

* Isthere a place to isolate individuals who are ill?

Request references from the centers you are considering and check them out.
* Give your loved one an opportunity to “try out” the center for part of a day.

» Keep in mind it may take several visits for your loved one to become comfortable with the new setting and routine.
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Central Ohio Home and Community-Based Service Providers

Organizations on this list are providers for PASSPORT, Ohio’s home and community-based service program for Medicaid—
eligible persons 60 and older. Additional home and community-based services are listed in the Yellow Pages under “Home
Health Care, Equipment and Supplies” and “Day Care Centers-Adult.”

Hospice Programs may be located through: Midwest Care Alliance, 1-800-776-9513. The organization’s website,
www.midwestcarealliance.orq, provides information on hospice care and a directory of Ohio hospice programs. Hospice
programs are also listed in the Yellow Pages under “Hospices.”

Services provided by Home Health Agencies may include: Personal Care, Homemaker, Chore, Companion, Social Work,
Nursing, and Physical, Occupational and Speech Therapies.

To determine the range of services offered and the counties served by organizations on this list, you will need to contact the
individual providers.

NOTE: The inclusion of an agency does not represent an endorsement of products or services by the Central Ohio
Area Agency on Aging and is based on information available at the time of publication.

HOME HEALTH AGENCIES

ABC Home Health Care LLC ABC Homecare & Nursing Services
2021 E Dublin-Granville Rd #165, Columbus OH 43229 5362 Cleveland Ave, Columbus OH 43231
(614) 888-1100 (614) 882-3320
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A Touch of Grace Inc
118 E Gambier St, Mount Vernon OH 45050
(740) 397-8824

A-1 Preferred Sources
1855 E Dublin-Granville Rd #204, Columbus OH 43229
(614) 268-3800

Abble Home Services LLC
1245 S Sunbury Rd, Westerville OH 43081
(614) 890-2100

Able Health Care Inc. Plus
2021 E Dublin-Granville Rd #250, Columbus OH 43229
(614) 436-3791

Abling Hands Home Health Care
6230 Busch Blvd #460, Columbus OH 43229
(614) 888-8550

Accent Care Home Health of California Inc
119 N Court St #A, Circleville OH 43113
(740) 474-7826

Advanced Senior Support Home Health
855 S Sunbury Rd #206, Westerville OH 43081
(614) 891-7480

Affectionate Care LLC
1313 E Broad St #201, Columbus OH 43205
(614) 252-4911
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Alia Healthcare Services
1925 E Dublin-Granville Rd #102, Columbus OH 43229
(614) 847-3617; 1-800-490-2542

Almost Family
2121 Bethel Rd #C, Columbus OH 43220
(614) 457-1900

Alta Home Health Care LLC
2570 Oakstone Dr, Columbus OH 43231
(614) 891-2582

Altimate Care LLC
5869 Cleveland Ave, Columbus OH 43231
(614) 794-9600

Ambassador Home Health Services LLC
2300 S Hamilton Rd, Columbus OH 43232
(614) 577-1950

America’s Health Care
2931 E Dublin-Granville Rd #170, Columbus OH 43231
(614) 839-4580

American Home Health LLC
6161 Busch Blvd #200, Columbus OH 43229
(614) 888-9151

American Nursing Care
400 W Wilson Bridge Rd #120, Worthington OH 43085
(614) 847-0555
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Americare Healthcare Services Inc
1279 E. Dublin-Granville Rd, Columbus OH 43229
(614) 273-0086

Amity Home Care Services
164 W Main St #C, PO Box 504, Circleville OH 43113
(740) 477-6842; 1-800-782-3309

Angels Extended Care Home Health Services LLC
6515 E Livingston Ave #B-5, Reynoldsburg OH 43068
(614) 367-7724

Angels Home Health Care Services
2244 S Hamilton Rd, Columbus OH 43232
(614) 577-1125

Assisted Care by Black Stone of Central Ohio LLC
454 E Main St #227, Columbus OH 43215
(614) 232-6200; 1-800-466-3227

At Martin’s Homecare LLC
4770 Indianola Ave #200, Columbus OH 43214
(614) 781-1773

Beacon Health Care LLC
3567 Trabue Rd, Columbus OH 43204
(614) 276-4270

Best Nursing Care Inc
800 Cross Pointe Rd #F, Gahanna OH 43230
(614) 751-9500
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Beta Health Plus
3505 E Livingston Ave #D, Columbus OH 43227
(614) 235-9442

Better Home Care Services Inc
4770 Indianola Ave #150, Columbus OH 43214
(614) 888-8907

Distinguished Orthopedic Home Care
6422 E Main St #204, Reynoldsburg OH 43068
(614) 501-6650

Bridge of Light Health Services
2234 S Hamilton Rd #101, Columbus OH 43232
(614) 751-3730

BrightStar Healthcare
1685 Old Henderson Rd, Columbus OH 43220
(614) 442-1000; 1-866-618-7827

Buckeye Health Agency LLC
5918 Sharon Woods Blvd, Columbus OH 43229
(614) 899-2478

Buckeye Home Healthcare Inc
4770 Indianola Ave #231, Columbus OH 43214
(614) 844-6409

Buckeye Home Health Care of Ohio
3280 Morse Rd #204, Columbus OH 43231
(614) 337-2363
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Cambridge Home Health Care
2941 Kenny Rd #145, Columbus OH 43221
(614) 442-7620

Capital Homecare Inc.
3887 Indianola Ave, Columbus OH 43214
(614) 251-6129

Capital Home Health Inc
2600 Tiller Ln #A, Columbus OH 43231
(614) 818-2708

Caring Hearts Home Health Services Inc
5969 E Livingston Ave #110, Columbus OH 43232
(614) 863-6950

Catholic Social Services Inc
197 E Gay St — 2"9F|. Columbus OH 43215
(614) 274-0095

Central Ohio Elderly Care Plus LLC
5900 Sharon Woods Blvd #C, Columbus OH 43229
(614) 476-0304

Central Ohio Home Help Agency
739 S James Rd, Columbus OH 43227
(614) 884-0793

City Medical Nursing Services LLC
5340 E Main St #209, Columbus OH 43213
(614) 759-1191
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Classic HealthCare Services LLC
788 Busch Court, Columbus OH 43229
(614) 848-3900

Columbus Family Healthcare
33 E Park St #1, Westerville OH 43081
(614) 794-5007

Columbus Global Family Care, LLC
6784 Fallon Lane, Canal Winchester OH 43110
(614) 833-4282

Columbus Global Home Health Services Inc
3288 Morse Rd, Columbus OH 43231
(614) 337-2580

Columbus West Park and Adult Day Services LLC
2731 Clime Rd, Columbus OH 43223
(614) 274-4005

Comforcare Senior Services of Central Ohio
6422 E Main St #205, Reynoldsburg OH 43068
(614) 864-9446; 1-877-864-8775

Comfort Keepers
4115 Main St, Hilliard OH 43026
(614) 527-9999

Comfort Keepers - Delaware
3620 N High St #101, Columbus OH 43214
(614) 263-1998; 1-866-469-2300



Guide to Private Home Care

Complete Home Health Care Inc
4770 Indianola Ave #221, Columbus OH 43214
(614) 337-2244

Constance Care
776 N Court St, Circleville OH 43113
(740) 335-1233; 1-800-474-8689

Covenant Home Health Agency LLC
2105 S Hamilton Rd #219, Columbus OH 43232
(614) 522-0521

Custom Staffing-Delaware
46 E Winter St, Delaware OH 43015
(740) 368-9675

Custom Staffing-Marysville
232 N Main St #G, Marysville OH 43040
(937) 644-9675

Damal Home Care Services
2827 Cleveland Ave, Columbus OH 43224
(614) 586-1871

Daryel Healthcare Center LLC
1495 Morse Rd #304, Columbus OH 43229
(614) 261-7870 or 261-7871

Devoted Home Health Care LLC
2151 E Dublin-Granville Rd #213, Columbus OH 43229
(614) 895-0372
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Dhulmar Transportation
2021 E Dublin-Granville Rd #248, Columbus OH 43229
(614) 436-3900

Diamond Home Health Care Inc
3314 Morse Rd #206, Columbus OH 43231
(614) 472-0060

Diversified Home Medicals Inc
3556 Sullivant Ave #306, Columbus OH 43204
(614) 207-9274 or (614) 276-5351

Diversity Home Health Care Inc
3167 Cleveland Ave, Columbus OH 43224
(614) 263-4000

Divine Home Health LLC
635 Park Meadow Rd, Westerville OH 43081
(614) 523-1400

Do Good Health Care LLC
2021 E Dublin-Granville Rd #240, Columbus OH 43229
1-888-956-1221

EBE Healthcare LLC
4265 Donlyn Ct, Columbus OH 43232
(614) 501-7802

Easton Health Care Agency LLC
5918 Sharon Woods Blvd, Columbus OH 43229
(614) 890-1160
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Easton Home Care LLC
3433 Agler Rd #2500, Columbus OH 43219
(614) 418-5840

Elite Health Services
1313 E Broad St #17, Columbus OH 43205
(614) 552-8200

Elite Home Health Care Services LLC
2862 Johnstown Rd #212, Columbus OH 43219
(614) 471-0200 or (614) 769-3996

Enhanced Home Health Care, LLC
700 Morse Rd #206, Columbus OH 43214
(614) 433-7266

Excel Health Services LLC
110 Polaris Pkwy #325, Westerville OH 43082
(614) 794-0006

Executive Care Home Health Ltd
51 N 3rd St #610, Newark OH 43055
(740) 349-8454

Family Choice Home Healthcare Services LLC
1415 E Dublin-Granville Rd #208, Columbus OH 43229
(614) 841-1779

Family Focus Home Health LLC
6100 Channingway Blvd #600, Columbus OH 43232
(614) 863-1291
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Family Healthcare LLC
1150 Morse Rd #206, Columbus OH 43229
(614) 436-6568

Franklin Home Health Care LLC
2151 E Dublin-Granville Rd #207, Columbus OH 43229
(614) 352-0945

Friendly Care Agency
7594 Slate Ridge Blvd, Reynoldsburg OH 43068
(614) 868-9015

Full-Care Home Health LLC
1395 Dublin-Granville Rd #400, Columbus OH 43229
(614) 476-8310

Gateway Healthcare Services LLC
6100 Channingway Blvd #706, Columbus OH 43232
(614) 258-3702; 1-888-886-5566

Generations Too
4889 Sinclair Rd #108B, Columbus OH 43229
(614) 440-6231

Golden Rule Home Health Care LLC
5150 E Main St #204, Columbus OH 43213
(614) 322-9606

Hamilton Healthcare and Medical Consulting
309 S 4th St #314, Columbus OH 43215
(614) 221-0022
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Health Care Depo of Ohio LLC
2425 Deewood Dr, Columbus OH 43229
(614) 776-3333

Health Pro Inc
950 H Taylor Station Rd, Gahanna OH 43230
(614) 864-7340

Health Trans Inc
5300 E Main St #201, Columbus OH 43213
(614) 860-1003

Heritage Health Care Services Inc
6797 N High St #101, Worthington OH 43085
(614) 848-6550; 1-877-783-4427; 1-866-476-4700

Home Care Network, Inc
130 E Wilson Bridge #300, Worthington OH 43085
(614) 781-7809; 1-800-600-3974

Home Health Connection
6797 N High St #113, Worthington OH 43085
(614) 839-4545

Home Helpers / Direct Link
20 S Main St, Utica OH 43080
(740) 892-2255

Home Helpers #58222
17410 Poling Rd, Marysville OH 43040
(937) 644-1444
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Homeland Health Services LLC
1425 E Dublin-Granville Rd #207, Columbus OH 43229
(614) 985-0520

Horizon Healthcare Services LLC
2151 E Dublin-Granville Rd #211, Columbus OH 43229
(614) 776-3303

I.H.S. Services, Inc
667-D Lakeview Plaza Blvd, Worthington OH 43085
(614) 436-0854; 1-800-436-0854

I[deal Home Health Inc
4040 E Broad St, Columbus OH 43213
(614) 237-9290

InCare Health and Wellness
2233 North Bank Dr, Columbus OH 43220
(614) 457-6950

Independent Home Health
4040 E Broad St, Columbus OH 43213
(614) 231-9202

Interim Healthcare of Newark
900 Sharon Valley Rd, Newark OH 43055

(740) 349-8700; 1-800-886-8700; Fairfield: (740) 653-5990

Interim Healthcare of Ohio
784 Morrison Rd, Gahanna OH 43230
(614) 552-3400; 1-800-306-9349
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International Home Healthcare Inc
2500 Blendon Woods Blvd, Columbus OH 43231
(614) 523-0700

International Quality Health Care
1313 E Broad St #200, Columbus OH 43205
(614) 253-3944

J & J Consulting & Home Health
1418 Brice Rd #205, Reynoldsburg OH 43068
(614) 755-4840

JoAnn’s Healthcare Nursing Service
6465 Reflections Dr #250, Dublin OH 43017
(614) 717-9700

LaBelle Home Health Care Services LLC
6100 Channingway Blvd #210, Columbus OH 43232
(614) 367-0881

Liberty Healthcare Services LLC
3556 Sullivant Ave #201, Columbus OH 43204
(614) 274-0400

Licking Co Aging Program, Inc.
745 E Main St, Newark OH 43055
(740) 345-0821

LifeSaver Health Care LLC
6119 E Main St, Columbus OH 43213
(614) 866-5433
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Lifetime Home Health Care Corporation
6075 Cleveland Ave #100, Columbus OH 43231
(614) 882-1101

Lighthouse Community Home Health Agency LLC
2105 S Hamilton Rd #200, Columbus OH 43232
(614) 626-8893

Living Water Healthcare Services LLC
2021 E Dublin-Granville Rd #256, Columbus OH 43229
(614) 596-4626

Love’N Comfort Home Healthcare LLC
5454 Cleveland Ave #2022, Columbus OH 43229
(614) 844-6443

Loving Care Home Health
56 S Oak St, London OH 43140
(740) 852-7755; 1-800-313-6458

Madison County Senior Citizens Inc
280 W High St, London OH 43140
(740) 852-3001

Marimart Health Care LLC
2862 Johnstown Rd #206, Columbus OH 43219
(614) 470-9755

Maxim Healthcare Services
200 E Campus View Blvd #160, Columbus OH 43235
(614) 880-1210; 1-888-485-4705
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Mid-Ohio Home Health Care LLC
6430 E Main St #102, Reynoldsburg OH 43068
(614) 751-9780

Miracle Health Care LLC
3354 E Broad St #H, Columbus OH 43213
(614) 237-7702

Nationwide Home Health Care LLC
1640 Lonsdale Dr, Columbus OH 43232
(614) 322-2242

New Millenium Home Health LLC
2700 E Dublin-Granville Rd #200, Columbus OH 43231
(614) 882-7782

Nightingale Home Care
3380 Tremont Rd, Columbus OH 43221
(614) 457-6006

Nina’'s Health Care LLC
2020 Brice Rd #220, Reynoldsburg OH 43068
(614) 314-5416

Nurse Medical Healthcare Services, Inc
3457 Broadway St, Grove City OH 43123
(614) 801-1300; 1-888-781-0244

Nursing Support Care LLC
470 Olde Worthington Rd #430, Westerville OH 43082
(614) 818-1999
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Pacific Home Health Services LLC
2700 E Dublin-Granville Rd #230, Columbus OH 43231
(614) 882-1038

PatientCare Advocates Ltd
3314 Morse Rd #216, Columbus OH 43231
(614) 726-6151

Peace Transportation Corp
3804 Johnstown Rd, Columbus OH 43219
(614) 880-1099

Personal Touch Home Care of Ohio Inc
454 E Main St #227, Columbus OH 43215
(614) 227-6952; 1-800-786-2131

Phoenix Home Health Care Services, LTD
20 North Woods Blvd, Columbus OH 43235
(614) 888-8885

Pickaway County Senior Center
2105 Chickasaw Dr, PO Box 565, Circleville OH 43113
(740) 474-8831

Precious Health Care LLC
1391 Oakland Park Ave #1, Columbus OH 43224
(614) 268-3295

Premier Care LLC
134 Northwoods Blvd #A-2, Columbus OH 43235
(614) 431-0599



Guide to Private Home Care

Prime Home Care LLC
6231 Kendalwood Ct, Columbus OH 43213
(614) 863-1998; 1-888-259-9998

Priority Home Health Care Inc
1395 E Dublin-Granville Rd #406, Columbus OH 43229
(614) 846-8209; 1-800-227-4979

Pro Health Care Services
270 Main St, Groveport OH 43125
(614) 856-9111

Professional Home Health Care 2 Inc
1391 Oakland Park Ave #K, Columbus OH 43224
(614) 268-8480

Prudent Healthcare Services LLC
3280 Morse Rd #209, Columbus OH 43231
(614) 985-1803

Pure Health Care Inc
3280 Riverside Dr #25, Columbus OH 43221
(614) 457-0909

Quality Home Health Care of Columbus LLC
2021 E Dublin-Granville Rd #228, Columbus OH 43229
(614) 844-6666

Raamis Community Home Healthcare Inc
6797 N High St #134, Worthington OH 43085
(614) 985-1881
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Raphael Health Care LLC
2736 Sawbury Blvd, Columbus OH 43235
(614) 932-7000

Remedial Health Care Services LLC
1415 E Dublin-Granville Rd #100, Columbus OH 43229
(614) 436-3330

Right at Home
1250 Chambers Rd #225, Columbus OH 43212
(614) 481-9200

River’'s Crossing Home Health LLC
600 E Rich St, Columbus OH 43215
(614) 447-1690

Royal Care Health Services LLC
2006 Twin Flower Circle, Grove City OH 43123
1-888-752-2808

Rx Home Health Care Inc
1000 E Broad St #204, Columbus OH 43205
(614) 985-0570

Seed Sowers Inc
1983 Joyce Ave, Columbus OH 43219
(614) 265-2523; 1-866-319-8955

Senior Independence
6555 Busch Blvd #200, Columbus OH 43229
(614) 433-0031
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Senior Services for Independent Living of Delaware Co
293 S Sandusky St, Ste A & B, Delaware OH 43015-2488
(740) 369-9628

Serenity Home Healthcare Services LLC
6500 Busch Blvd #120, Columbus OH 43229
(614) 781-0400

Shifo Healthcare Services LLC
3556 Sullivant Ave #203, Columbus OH 43204
(614) 351-4900

Signature Health Services
540 Officenter Pl #295, Columbus OH 43230
(614) 501-1879

Signature Health Services
2068 Cherry Valley Rd, Newark OH 43055
(740) 522-6017

Simone Health Management LLC
6100 Channingway Blvd #404, Columbus OH 43232
(614) 501-3971

Star Home Care
PO Box 307510, Columbus OH 43230
(614) 939-4400

Summa Nursing Solutions LLC
5330 E Main St #108, Columbus OH 43213
(614) 322-0966
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Summit Orthopedic Home Care
5330 E Main St #110, Columbus OH 43213
(614) 866-8158

Sun Home Health Inc
107 W. Williams St, Delaware OH 43015
(740) 362-5035; 1-888-786-2968

Sunrise Family Healthcare LLC
4937 W Broad St #101, Columbus OH 43228
(614) 439-0007

Tender Nursing Care, Inc.
7668 Slate Ridge Blvd, Reynoldsburg OH 43068
(614) 856-3508

Total Home Health Care Inc
1809 E Main St, Columbus OH 43205
(614) 236-5474

Triad Home Health Services LLC
1953 Ohio Dr, Grove City OH 43123
(614) 836-4949

Tri-City HomeCare Inc.
550 Cleveland Ave #G, Westerville OH 43081
(614) 865-9650

24-Seven Home Health Care
2643-55 Northland Plaza, Columbus OH 43231
(614) 794-0325
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Ultimate Too, Inc.
2242 S Hamilton Rd #100, Columbus OH 43232
(614) 868-6970

United P Plus
4550 Heaton Rd, Columbus OH 43229
(614) 880-1229

Unity Home Health Care Inc
1395 E Dublin-Granville Rd #100, Columbus OH 43229
(614) 418-9447

Universal Healthcare Services 2 LLC
4889 Sinclair Rd #105, Columbus OH 43229
(614) 547-0282

Universal Nursing Services Inc
5900 Roche Dr #200, Columbus OH 43229
1-800-222-7318

Uplift Healthcare Services
4480 Refugee Rd #205, Columbus OH 43232
(614) 759-6400
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Angels in Disguise of Central Ohio

dba Visiting Angels

21 W Winter St #202, Delaware OH 43015

(740) 363-1500; 1-866-892-5043; 1-888-363-1501

Visiting Angels - Galloway
3797 Broadway, Grove City OH 43123
(614) 561-0075

Visiting Angels of Central Ohio, NQTWO LLC
1660 NW Professional Plaza #D, Columbus OH 43220
(614) 538-1234

Wise Medical Staffing Inc
76 E Second St, Chillicothe OH 45601
(740) 775-4108

Zimam Home Healthcare
415 E Mound St, 2" FI, Columbus OH 43215
(614) 849-0550

Zoe Services Inc
4157 W Broad St, Columbus OH 43228
(614) 275-4861
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HOME MEDICAL EQUIPMENT

Activstyle Inc
3100 Pacific Street N, Minneapolis MN 55411
1-800-651-6223 — Ext 216

American Medical Equipment
691 Green Crest Dr, Westerville OH 43081
(614) 237-1133 — Ext 104; 1-800-662-4666

American Ramps of Central Ohio
872 St Rt 314 S, Mansfield OH 44903
(419) 571-5465

Columbus Medical Equipment
306 E Fifth Ave, Columbus OH 43201
(614) 294-5585; 1-800-282-1395

Columbus Prescription Pharmacies, Inc.
999 Goodale Blvd, Columbus OH 43212
(614) 294-1600 — Ext 2424; 1-800-631-7799

(dba) Dasco Home Medical Equipment

375 N West St, Westerville OH 43082

(614) 901-2226; 1-800-892-4044

Madison: 740-327-0627; Union: 937-386-5199

Duraline Medical Products Inc
324 Werner St, PO Box 67, Leipsic OH 45856
1-800-654-3376
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Friendly Care Agency

7495 Slate Ridge Blvd, Reynoldsburg OH 43068

(614) 868-9015; 1-800-634-8973

Goodcare by CPCI
209 S. Broad St, Lancaster OH 43130
(740) 652-9250; 1-800-423-3615

Home Care Delivered, Inc.
4144 A Innslake Dr, Glen Allen VA 23060
1-800-565-6167 — Ext 6248

Lorraine Surgical Supply Inc
2080 W 65th St, Cleveland OH 44102
(216) 281-4777; 1-800-541-1416

Marquis Mobility, Inc
4051 Whipple Ave NW #C, Canton OH 44718
1-888-871-5759

Miracle Method of Columbus
6264 Seeds Rd, Grove City OH 43123
(614) 801-0432; 1-888-271-7690

101 Mobility, LLC
2234 S 17" St, Wilmington NC 28401
(614) 361-5952
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Orbit Medical of Columbus Inc
480 E Wilson Bridge Rd #F
Worthington OH 43085

(614) 468-0197; 1-866-468-0150

Patriot Medical
651 Bear Run Lane, Lewis Center OH 43035
(614) 888-8452

Residential Safety Services, Inc
100 Northwoods Blvd #B, Columbus OH 43235
(614) 352-5760

Risch Arcade Home Health Care LLC
20 S Twenty Ninth St, Newark OH 43055
(740) 344-6995

Risch Home Health Care Inc
533 N Columbus St, Lancaster OH 43130
(740) 653-1324; 1-800-554-1442
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Scooter Store
8131 Uehling Lane, Dayton OH 54524
(614) 301-1935

Sonshine Medical, Inc
6590 Middlebranch Ave NE, Canton OH 44721
(330) 491-0041

The Drug Store
2940 Groveport Rd, Columbus OH 43207
(614) 491-3446; 1-800-890-9791

Tub Cutter
6185 Beaver Lake Dr, Grove City OH 43123
(614) 208-9458

United Patient Care Inc
702 Milford Ave, Marysville OH 43040
(937) 644-8554; 1-800-805-5885
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EMERGENCY RESPONSE SYSTEMS

ADT/Companion Services
32100 US Hwy 19 N, Palm Harbor, FL 34684
1-877-456-1787 — Ext 4629

Bright Choice
5255 St Rt 95, Mount Gilead OH 43338
(419) 949-2945; 1-888-891-7224

Comfort Keepers
4115 Main St, Hilliard OH 43026
(614) 527-9999

Comfort Keepers Delaware
3620 N High St #101, Columbus OH 43214
(614) 263-1998; 1-866-469-2300

Constance Care Home Healthcare
776 N Court St, Circleville OH 43113
(740) 477-8689

Critical Signal Technologies Inc
22600 Haggarty Rd, Farmington Hills MI 48335
1-888-557-4462

First Response Monitoring of Ohio, Inc.
5282 Cleveland Ave, Columbus OH 43231
(614) 818-4077
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Guardian Medical Monitoring
1810 Jefferson, Toledo OH 43624
1-888-349-2400

Heritage Health Care Services, Inc
6797 N High St #101, Worthington OH 43085
(614) 848-6550; 1-877-783-4427; 1-866-476-4700

Home Helpers #58222
17410 Poling Rd, Marysville OH 43040
(937) 644-1444

Home Helpers/Direct Link
PO Box 292 — 20 S Main St, Utica OH 43080
(740) 625-5127; 1-888-575-0185

Interim Healthcare of Newark
900 Sharon Valley Rd., Newark OH 43055
(740) 349-8700; 1-800-886-8700

Lifeline Systems Inc
111 Lawrence St MS-29, Framingham MA 01702
1-800-368-2925

Meals on Wheels — Older Adult Alternatives of
Fairfield County, Inc.

253 Boving Rd, Lancaster OH 43130

(740) 681-5050
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MedScope America Corp.
259 E Lancaster Ave #101
Wynnewood PA 19096
1-800-645-2060

Omnicity, Inc
3007 Harding Hwy E Bldg 203/Section 4, Marion OH 43302
(740) 251-0227; 1-800-447-3055

Rural Metro Helpline
5171 Canal Rd, Cleveland OH 44125
1-800-848-8814

Schmidt Security Pro
241 Mansfield Industrial Pkwy, Mansfield 44903
(419) 526-4747; 1-866-526-4747
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Security One Systems Inc.
110 Penrod Ave, Pataskala OH 43062
(614) 868-0918; 1-877-868-0918

Senior Independence
6555 Busch Blvd #200, Columbus OH 43229
(614) 433-0031

System Modulation & Integration for Lifestyle
(S.M.I.L.E.)

24000 Mercantile Rd #1, Beachwood OH 44122
(216) 663-1777

Target Microsystems, Inc
115 Auld Ridge Way, Hebron OH 43025
(740) 928-2276; 1-800-735-5776

Valued Relationships, Inc.
330 Progress Rd, Dayton OH 45449
1-800-860-4230
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MEALS

Clossman Catering LLC
3725 Symmes Rd, Hamilton OH 45015
(513) 942-7744; 1-888-533-7252

Council for Older Adults
800 Cheshire Rd, Delaware OH 43015
(740) 203-2432; 1-800-994-2255

Fayette Co Commission on Aging
1179 S EIm St, Washington CH OH 43160
(740) 335-2159

Global Meals
108 N Cassingham Rd, Columbus OH 43209
(614) 231-0088

Granny’s Home Cooked Delivered Meals
537 N Broad St, Lancaster OH 43130
(740) 277-6445

Licking County Aging Program
745 E Main St, Newark OH 43055
(740) 345-0821; 1-800-452-0097

LifeCare Alliance
1699 W Mound St, Columbus OH 43223

(614) 278-3152; Madison County — (740) 845-7325
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Meals on Wheels — Older Adult Alternatives of
Fairfield Co Inc

253 Boving Rd, Lancaster OH 43130

(740) 681-5050

Memorial Meals Program
500 London Ave, Marysville OH 43040
(937) 578-2441; 1-800-686-4677 — Ext 2445

Mom’s Meals
718 SE Shurfine Dr, Ankeny IA 50021
1-866-716-3257

Pickaway County Senior Center
2105 Chickasaw, Box 565, Circleville OH 43113
(740) 474-8831

Senior Independence
6555 Busch Blvd #200, Columbus OH 43229
(614) 433-0031

Simply EZ — Home Delivered Meals
3593 Interchange Rd, Columbus OH 43204
(614) 308-1844; 1-877-396-3251
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ADULT DAY SERVICES

Active Day of Columbus
2100 Bethel Rd, Columbus OH 43220
(614) 538-8870; 1-866-702-1720

Adult Day Enrichment of New Albany (ADENA)
20 S 3" St, New Albany OH 43054
(614) 939-0350

Buckeye Adult Daycare LLC
3278 Morse Rd, Columbus OH 43231
(614) 476-0388

Carol Strawn Center
126 W Church St, Newark OH 43055
(740) 345-5190

Columbus Adult Daycare
611 K Park Meadow Rd, Westerville OH 43081
(614) 392-2017

Columbus MRDD Care Connection
4550 Heaton Rd, Columbus OH 43229
(614) 880-0628

Columbus West Park & Adult Day Services
2731 Clime Rd, Columbus OH 43223
(614) 274-4005
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Fairfield Center for Disabilities
681 E Sixth Ave, Lancaster OH 43130
(740) 653-5501

Forest Hills Adult Day Service
2841 E Dublin-Granville Rd, Columbus OH 43231
(614) 891-1111

Golden Age Day Care Services
3850 Sullivant Ave, Columbus OH 43228
(614) 351-8351

Good Hands Supported Living
2491 E Dublin-Granville Rd, Columbus OH 43229
(614) 899-7320

Heritage Day Health Centers
3341 E Livingston Ave, Columbus OH 43227
(614) 236-0586

Heritage Day Health Centers
1185 E Broad St, Columbus OH 43205
(614) 253-1185

Heritage Day Health Centers
1700 E Dublin-Granville Rd, Columbus OH 43229
(614) 890-1099
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Heritage Day Health Centers
3742-A Olentangy River Rd, Columbus OH 43214
(614) 566-4063

Heritage Day Health Centers
100 Willowbrook Way S, Delaware OH 43015
(740) 369-5447

Isabelle Ridgeway Adult Day Care Center
1520 Hawthorne Ave, Columbus OH 43203
(614) 252-4931

Life Center at Reynoldsburg United Methodist Church
1636 Graham Rd, Reynoldsburg OH 43068
(614) 367-2922

Madison County Senior Citizens Center Inc
280 W High St, London OH 43140
(740) 852-3001

Pickaway County Senior Center
2105 Chickasaw Dr, Box 565, Circleville OH 43113
(740) 474-8831
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Popular Senior Care
1621 Cleveland Ave, Columbus OH 43211
(614) 271-6352

Reese Adult Day Care
123 S 3" St, Newark OH 43055
(740) 345-4771

Samaritan Center for Adult Care
228 W Hubert Ave, Box 517, Lancaster 43130
(740) 687-3634

Second Home Adult Day Service & Transportation
2556 Morse Rd, Columbus OH 43231
(614) 332-1118

Senior Independence
717 Neil Ave, Columbus OH 43215
(614) 224-5344

Washington’s Intergenerational Adult Day Care
4241 Eastland Square Dr #A, Columbus OH 43232
(614) 866-0100
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TRANSPORTATION

Buckeye Mobility LLC
1150 Morse Rd #324, Columbus OH 43229
(614) 846-8222

Catholic Social Services
575 Industrial Parkway, Heath OH 43056
(740) 345-2565

Columbus Transportation
1110 Morse Rd #128, Columbus OH 43229
(614) 985-3189

Community Action Commission of Fayette County

1400 US Rt 22 NW, Washington CH OH 43160
(740) 335-7282

Courtesy Ambulance
1890 W Main St, Newark OH 43055
(740) 522-8588; 1-800-352-8588

Delaware Transportation Services

1425 E Dublin-Granville Rd #112, Columbus OH 43229

(614) 985-4171

Express Medical Transportation, Inc

5918 Sharon Woods Blvd #170, Columbus OH 43229

(614) 898-7777
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Fairfield Center for Disabilities and Cerebral Palsy Inc.

681 E Sixth Ave, Lancaster OH 43130
(740) 653-5501

Fayette County Commission on Aging
1179 S EIm St, Washington CH OH 43160
(740) 335-2159

Franklin Transportation Resources Inc
3314 Morse Rd #204, Columbus OH 43229
(614) 471-9444

Friendly Transportation Resources
7495 Slate Ridge Blvd, Reynoldsburg OH 43068
(614) 868-1615; 1-800-634-8973

Heritage Day Health Center
3341 E Livingston Ave, Columbus OH 43227
(614) 236-0586

[.N.A. Family, Inc
370 S Roosevelt Ave, Bexley OH 43209
(614) 238-3155

Madison County Senior Center
280 W High St, London OH 43140
(740) 852-3001
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Med-Ride
443 Treasham Rd, Gahanna OH 43230
(614) 747-9744

Metro Transportation Inc
1150 Morse Rd #111, Columbus OH 43229
(614) 453-5242

Peace Transportation Corporation
2804 Johnstown Rd, Columbus OH 43219
(614) 880-1099

Pickaway County Community Action Organization Inc
(PICCA)

469 E Ohio St, Circleville OH 43113

(740) 477-1655

Pickaway County Senior Center
2105 Chickasaw, Box 565, Circleville OH 43113
(740) 474-8831

Popular Senior Care
1621 Cleveland Ave, Columbus OH 43211
(614) 271-6352

Prime Home Care LLC
6231 Kendalwood Ct, Columbus OH 43213
(614) 863-1998
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Second Home Adult Day Care & Transportation
2556 Morse Rd, Columbus OH 43231
(614) 332-1118

Senior Independence
6555 Busch Blvd #200, Columbus OH 43229
(614) 433-0031

Team Transportation Resources Inc
3310 Morse Rd #105, Columbus OH 43231
(614) 418-0073

TransLink Inc
181 Granville St #102, Gahanna OH 43230
(614) 428-7433

Washington’s Intergenerational Adult Day Care
4241 Eastland Square Dr #A, Columbus OH 43232
(614) 866-0100
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HOME REPAIR/MODIFICATION

American Ramps of Central Ohio
872 St Rt 314 S, Mansfield OH 44903
(419) 571-5465

(dba) Bob Smith General Contractor LLC
624 Granville Rd, Newark OH 43055
(740) 344-6193

Columbus Prescription Pharmacies Inc
999 Goodale Blvd, Columbus OH 43212
(614) 294-1600 - Ext 2411; 1-800-631-7799

Creative Housing
2233 Citygate Dr, Columbus OH 43219
(614) 418-7725

Creative Independent Living Solutions
421 Avon PI, Hebron OH 43025
(740) 403-4016

Delaware Developers, LLC
259 Vernon Ave, Delaware OH 43015
(740) 363-3936

Excel Facility Maintenance
4123 Westward Ave, Columbus OH 43228
(614) 275-6315
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G.B.S. Enterprises
219 Parkview Circle, Smithville OH 44677
(330) 204-2513

HomeSense Enterprises, LLC
463 Locust St, Akron OH 44307
(330) 785-9999

House Doctors
135 W Park St, Magnetic Springs OH 43010
(937) 348-5003; 1-888-568-7336

Lancaster-Fairfield Co Community Action
1743 E Main St, PO Box 768, Lancaster 43130
(740) 653-4146

L.E.A.D.S.
160 Wilson St, Newark OH 43055
(740) 345-4566

MGR Construction Inc
3360 E Livingston Ave #2B, Columbus OH 43227
(614) 804-4757

Millenium Group/Mobility Marketplace
1171 Chambers Rd, Columbus OH 43212
(614) 486-8100
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Miracle Method of Columbus
6264 Seeds Rd, Grove City OH 43123
(614) 801-0432; 1-888-271-7690

101 Mobility, LLC
2234 S 17" St, Wilmington NC 28401
(614) 361-5952

Peterson’s Professional Services
1126 Marianna Dr, Mansfield OH 44903
(419) 565-5830

Residential Safety Services, Inc
100 Northwoods Blvd #B, Columbus OH 43235
(614) 352-5760

Scooter Store
8131 Uehling Lane, Dayton OH 54524
(614) 301-1935

Seed Sowers
1938 Joyce Ave, Columbus OH 43219
(614) 265-2523; 1-866-319-8955

Sonshine Medical, Inc
6590 Middlebranch Ave NE, Canton OH 44721
(330) 491-0041

(dba) Tub Cutter
6185 Beaver Lake Dr, Grove City OH 43123
(614) 208-9458
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Woodrow Construction
6015 Buttermilk Rd, Blue Rock OH 43720
(740) 252-1978
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CHORE

Creative Independent Living Solutions
421 Avon PI, Hebron OH 43025
(740) 403-4016

Excel Facility Maintenance
4123 Westward Ave, Columbus OH 43228
(614) 275-6315

G.B.S. Enterprises
219 Parkview Circle, Smithville OH 44677
(330) 204-2513

Global Building and Maintenance
307 Carriage Lane, PO Box 262, Canfield OH 44406
(330) 716-1299

Health Care Depo
2425 Deewood Dr, Columbus OH 43229
(614) 776-3333

Licking County Aging Program Inc.
745 E Main St, Newark OH 43055
(740) 345-0821; 1-800-452-0097

Peterson’s Professional Services
1126 Marianna Dr, Mansfield OH 44903
(419) 565-5830
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Quality Pest Control, Inc
64 W Fifth Ave, Columbus OH 43201
(614) 294-8247

Robin to the Rescue Cleaning Services
6119 E Main St #201, Columbus OH 43213
(614) 604-9449

Seed Sowers
1938 Joyce Ave, Columbus OH 43219
(614) 265-2523; 1-866-319-8955

ServPro of NW Columbus
7440 Pingue Dr, Worthington OH 43085
(614) 888-5700

Star Home Care
PO Box 307510, Gahanna OH 43230
(614) 939-4400; 1-800-934-1194
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PEST CONTROL

EcoSystems Pest Elimination
5925 Roundstone PI, Dublin OH 43016
(614) 798-8485

Quality Pest Control, Inc
64 W Fifth Ave, Columbus OH 43201
(614) 294-8247

Varment Guard Environmental Svcs Inc
5220 Westerville Rd, Columbus OH 43231
Stephanie Jeffries (614) 794-8169
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