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Mission & Vision Statements 
 

Mission Statement: 

 

To develop a network of quality programs and services that informs and promotes individual choice, 

independence and dignity for older adults, their families and the community.  

 

 

 

Vision Statement: 

 

Central Ohio will have a wide range of programs offering choices in long term services and supports 

that promote a high quality of life.  

 

  

PY 2015-2018 Strategic Area Plan 
 



4 | P a g e  

Top Three Outstanding Goals from PY 2011-2014 Strategic Area Plan 
Briefly summarize the status of the top three outstanding Goals from your PY 2011-2014 Strategic 
Area Plan, including the outcomes and impacts, and when each goal is expected to be completed.  

Also indicate how your AAA will measure goal success. (500 words or less per goal) 
 

Goal 1: 

Explore the start-up of an Independent Transportation Network affiliation in Franklin County.  

Cincinnati’s ITN director conducted a presentation for the AAA Advisory Council in 2014 and was a 

speaker at the Elder Mobility forum held in Columbus in June 2014.  Audience members from both 

presentations expressed interest in learning more. Lack of transportation options was identified as an 

ongoing issue in the recent needs assessment conducted in the PSA and, therefore, the AAA will 

incorporate more fully developed ITN objectives into its livable communities goal over the next 4 

years. See Goal 5 for additional details.    

Goal 2: 

Individuals admitted to hospitals and nursing facilities will receive timely, accurate information and 

assistance in accessing community-based services.  

This is an ongoing goal for the AAA with a variety of approaches used to meet it. We will continue to 

implement successful approaches utilized during the PY 2011-2014 Strategic Area Plan (Home 

Choice Transition Coordination, Community Living Specialist assessments and Care Transitions 

programs), and will incorporate new goals and objectives into the PY 2015-2018 Strategic Area Plan. 

See Goal 4 for additional details.   

Goal 3: 

Creative marketing strategies will provide multiple mechanisms for individuals to learn about 

programs and services.   

Although many of the objectives outlined in the PY 2011-2014 Strategic Area Plan were achieved, 

this continues to remain an area of focus. The AAA remains committed to increasing its visibility 

within the community and ensuring that individuals and community organizations are aware of 

programs and services available to older adults and adults with disabilities. Components of this goal 

will be carried forward in the PY 2015-2018 Strategic Area Plan in goals 1, 2 and 4.  
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Environmental Scan 

Describe the current environment faced by the region and how it will impact the AAA and aging 
network.  The environment should be viewed from both internal and external perspectives.  Please 
refer to the Glossary for further clarification.  (800 words or less) 
 

Demographics 

Individuals Age 60 and over: According to the 2010 U.S. Census, the older adult population (age 60+) 

in PSA6 is 285,492. In the state, over one in three seniors has a disability. 
 
Racial Breakdown: Within PSA6, the racial breakdown of all residents is: 

Delaware County 89% white, 3% black, 4% Asian, 2% Hispanic, 1% two or more races  

Fairfield County: 90% white, 5% black, 1% Asian, 1% Hispanic, 1% two or more races 

Fayette County: 94% white, 2% black, less than 1% Asian, 1% Hispanic, 1% two or more races 

Franklin County: 69% white, 21% black, 3% Asian, 4% Hispanic, 2% two or more races 

Licking County: 93% white, 3% black, less than 1% Asian, 1% Hispanic, 1% two or more races 

Madison County: 90% white, 6% black, less than 1% Asian, 1% Hispanic, 1% two or more races 

Union County: 92% white, 2% black, 2% Asian, 1% Hispanic, 1% two or more races 

Rural/Urban - In Delaware County, 19% of residents of all ages live in a rural area. Figures for the 
other 7 counties: Fairfield 35% rural, Fayette 48% rural, Franklin 1% rural, Licking 34% rural, Madison 
48% rural and Pickaway and Union each have 50% rural.  

Limited English Speaking: In the PSA 6 region, 3,894 individuals who are age 60 and older have 

limited English proficiency. The percentage of foreign-born in Ohio has grown substantially. 
Columbus ranked 2nd in Ohio in the percentage of new foreign-born residents. Central Ohio has the 
second largest Somali community in the U.S. - approximately 45,000.  Approximately 21% of 
consumers served in the PASSPORT Program in Central Ohio in 2014 were limited English speaking. 

 
Overall: The population in Franklin and the six surrounding counties is expected to grow by more than 
500,000 by 2050, according to a forecast by the Mid-Ohio Regional Planning Commission in July 
2014.  Consultants for insight2050, a forecast of demographic and housing trends, say the population 

across the region should shift toward residents 19 to 34 years old and 65 or older. 
 

Economic Factors 

Low Income: In Central Ohio, 22,000 individuals age 60 and above are living below the poverty level.  

PY 2015-2018 Strategic Area Plan 
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Unemployment: Among those over 60, approximately 4,000 people are in the labor force but are 
unemployed in PSA6. The remainder do not consider themselves in the labor force. 

Housing: There is a shortage of affordable, accessible low-income housing in the area. In counties in 
PSA6, the percentage of individuals who are “extremely low income” and who have HUD housing 
assistance ranges from 69% to 82%, thus a significant portion of people are not benefitting from 

subsidized housing. A recent fire in Marysville pointed this out dramatically; some individuals did not 
want to leave their town and could not find information on any affordable housing options in the area. 
Information Specialists and case managers receive requests frequently from people who need low-
income housing. 

Transportation: Franklin and Delaware counties have public bus systems. All counties have some 

type of publicly funded transportation that can be used by seniors. As always, there is a need for 
more transportation options for seniors. Seniors who have urgent medical appointments have 
difficulty due to the need to reserve a ride a week or so in advance. 
 

Public/Private Resources: COAAA is able to link consumers and those calling for information to many 
public and private resources, including the John J. Gerlach Center for Senior Health for geriatric 
assessments, disease-specific organizations, community action agencies, Veterans Administration, 
and others. Unfortunately, churches are no longer able to provide the assistance they once did in 

areas such as rent and utilities. Contributions to United Way of Central Ohio have risen in recent years. 

 
Impact on Caregiving: The economic pressures on family caregivers are varied, severe and 
compounded by the recent U.S. recession.  Unpaid leave, reduction in work hours, early retirement, 

voluntary or involuntary job loss, loss of healthcare coverage, reduction in retirement benefits, and the 
need to financially support the care receiver are potential consequences for caregivers.   
 
Political Factors 

MyCare Ohio: A major political factor is the decision of the state and Federal governments to require 
that individuals who are dually eligible for Medicare and Medicaid be enrolled with a managed-care 
company. MyCare Ohio was implemented on July 1, 2014 in Delaware, Franklin, Madison, Pickaway 
and Union counties. Approximately one-half of the consumers who were enrolled on PASSPORT and 
the Assisted Living Waivers have now been transitioned to the MyCare Ohio Waiver. 

Balancing Incentive Program: Additional federal funding has been made available to the state to 

expand home and community based services through a redesign of the “front door” for information, 
assessment, linkage to services and eligibility determination.  

Senior Services Levies: Seven counties in Central Ohio have senior services levy programs, which 
expand services to individuals who are not eligible for Medicaid waiver programs. Fayette County is 
the only county in the PSA that does not have a levy program.  

Social Factors 

Healthcare Trends:  More rural and community hospitals will close or join larger systems over the 
next five years. Doctors will become more like health-care coaches and more health care visits will be 
accessed over the Internet. Central Ohio has four strong hospital systems but cost is becoming a 

http://www.bizjournals.com/profiles/company/us/oh/columbus/united_way_of_central_ohio/2284663
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larger issue.The region’s health-care organizations are working on solutions such as medical homes 
in primary care and moving more care to lower-cost outpatient settings. The use of urgent care 
centers and clinical nurse practitioners has increased. COAAA plans to undertake efforts to educate 
and collaborate with physicians. (Columbus Business First) 

Columbus was ranked 4th worst city in the U.S. for bedbugs. Too many of the consumers served by 

PSA6 have to contend with bedbugs, a fact that may be detrimental to their health, causing high 
blood pressure or other problems, and to their mental health. COAAA is on the leading edge of bed 
bug preparedness/prevention through its close relationship with the Ohio State University and the 
Central Ohio Bed Bug Task Force. 

Caregiver Trends: Unpaid caregivers continue to provide most of the long-term care in the U.S. There 
is evidence of a strong correlation between caregiver stress and increased illness and mortality for 

the family caregiver. Need for caregiver support continues to outpace funding. Three counties in 
Central Ohio subsidize the National Family Caregiver Support Program through local levy funds.  
 
Caregivers are becoming increasingly frustrated with finding support from reliable, competent, and 

trustworthy providers. 
 
Caregivers are increasingly faced with complex, multi-layered situations in trying to support the safety 
and independence of loved ones who are mentally impaired. There is a shortage of mental health, 

protective and legal services to address these situations. 
  

Food Insecurity: The number of food insecure seniors continues to rise. In PSA6, the ratio of visits by 
seniors to food pantries compared to the total number of visits varied from 11% in Franklin County to 

25% in Fayette County. Other percentages of seniors out of total visits were: Delaware County 23%, 
Fairfield County 15%, Licking County 18%, Madison County 12%, Pickaway County 19% and Union 
County 19%. A total of 164,073 units of service were given to seniors 60 and over by the Mid-Ohio 
Food Bank. (Statistics are from the Mid-Ohio Food bank.) 

 
Health and Wellness: Chronic diseases, such as heart disease, stroke, diabetes and some cancers, 
are the leading causes of death and disability in Ohio. Much is preventable, and even small changes 
in Ohioans’ health now can help prevent new cases of these conditions. COAAA is anticipating that 

the trend toward evidence-based education will continue in the country and the state. COAAA is 
continuing to offer the Healthy U evidence-based education at this time and will follow national trends 
toward more evidence-based education. COAAA also offers A Matter of Balance classes. 

Mental health: The Surgeon General's Report disclosed that only about one-third of those with a 

diagnosable mental disorder in the country receive treatment in a one-year period. Depression and 
anxiety are frequently unreported and untreated in people age 65 and older. According to the Franklin 
County Health Map 2013, Franklin County residents experience a wide array of psychiatric disorders 
including depression, chronic mental health conditions, substance abuse and post-traumatic stress. 

Ohio, like other states, experienced major shortfalls in mental health funding for the FY2012-2013 
budget. The budget shortfall was primarily caused by relatively small gains in tax revenue that did not 
offset the loss of federal ARRA funds from previous years.  
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 Census Information 
Basic Demographics:  2010 Census2

 

 

Data for Columns B,C,D,F,G and I from http://factfinder2.census.gov 
    Data for Column H is from Surburbanstats.org/population/Ohio 

  

 

 
 

      

 

 
 

                                                             
1 Limited English Proficiency 
2 See https://www.census.gov/ or http://www.ncbi.nlm.nih.gov/pubmed/12044961 
 

County 60+ 75+ 85+ Rural 60+ Males Females Living 

Alone 

Minority 

60+ 

LEP
1
 60+ 

Delaware  

 

25,442 

 

6,605 

 

1,671 

 

6,267 

 

11,747 

 

13,695 

 

4,870 

 

1,522 

 

195 

 

Fairfield  

 

26,276 

 

7,658 

 

2,099 

 

10,060 

 

11,912 

 

14,364 

 

5,822 

 

998 

 

170 

 

Fayette  

 

6,110 

 

1,937 

 

559 

 

2,816 

 

2,767 

 

3,343 

 

1,531 

 

217 

 

0 

 

Franklin 

 

170,456 

 

53,072 

 

15,522 

 

3,646 

 

72,701 

 

97,755 

 

50,531 

 

34,772 

 

3,440 

 

Licking 

 

31,887 

 

6,875 

 

2,546 

 

12,020 

 

14,333 

 

17,554 

 

7,451 

 

1,147 

 

70 

 

Madison 

 

7,715 

 

2,286 

 

584 

 

3,972 

 

3,579 

 

4,136 

 

1,799 

 

285 

 

0 

 

Pickaway 

 

10,277 

 

2,988 

 

778 

 

5,326 

 

4,749 

 

5,528 

 

2,300 

 

224 

 

4 

 

Union 

 

7,329 

 

2,105 

 

537 

 

4,397 

 

3,297 

 

4,032 

 

1,577 

 

211 

 

15 

 

Totals 285,492 83,526 24,276   48,504 125,085 160,407 75,881 39,376 3,894 

PY 2015-2015 Strategic Area Plan 
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Targeting Underserved Populations 
Please explain your response in detail and include supporting data and analysis as applicable. 

1. Discuss the AAA’s proposed method for carrying out preference to (1) older individuals with 

greatest economic need, (2) older individuals with greatest social need, and (3) low-income 
minority individuals. 

The AAA’s continued development of the ADRN will focus on building strong relationships with 
community organizations serving individuals with the greatest economic and social needs. The AAA will 

participate in community events in the inner city including providing speakers and agency display s at 
events sponsored by minority churches and community health fairs. The AAA will promote collaboration 
with other key agencies that work with these populations, including the Settlement Houses, City of 
Columbus Neighborhood Pride, Charitable Pharmacy, Public Health departments, homeless shelters, 

mental health providers, local hospitals and clinics, the Ohio Benefit Bank and our focal partners in all 
of our counties. We will strengthen our ability to provide and receive "warm hand offs" with community 
organizations to ensure that individuals are properly connected to the most appropriate agency to meet 

their needs. We will continue to work with the judicial system and the elder abuse coalition to 
strengthen guardianship and adult protective services in Ohio. We will continue to provide service 
coordination in ten low income senior buildings in our region. The presence of staff in these buildings 
helps us identify and link vulnerable people to services. 

2. The 2006 reauthorization of the Older Americans Act (OAA) includes specific emphasis on 

serving older individuals residing in rural areas.  Describe the AAA’s plans to ensure 
compliance with this mandate. 

The AAA will work with our advisory council members and focal point agencies in rural communities to 
stay up-to-date on local activities and provide staff representation at local programs.  The AAA will 
further develop community education programs, including but not limited to evidence based programs, 

in its counties. The AAA will collaborate with Fayette Memorial Hospital to plan its annual advance 
planning seminar for community.  The AAA will ensure staff representation at county aging task force 
meetings and will work to facilitate the creation of aging networking meetings in Madison County, 
which does not currently have such a committee.    

3. The 2006 reauthorization of the OAA emphasized the importance of reaching groups that have 

limited English proficiency (LEP).  Describe the AAA’s plans to improve access to services for 
those persons identified in this group. 

The AAA is currently serving older adults with limited English proficiency through its Medica id waiver 
and Older Americans Act programs. In 2014, approximately 21% of consumers receiving PASSPORT 
services have little or no English proficiency. One of our largest Title III providers serves a large number 

of limited English speaking older adults through its congregate meal and transportation programs, 
offering culturally sensitive meals and services. The AAA has Spanish speaking staff and continually 
seeks to hire staff that speaks other languages. In addition, we will avail ourselves of opportunities to 

PY 2015-2018 Strategic Area Plan 
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work with bilingual interns and volunteers whenever feasible. The AAA spends a significant amount of 
money each year on interpreter services (phone and in –person) in order to communicate as effectively 

as possible with those who do not speak or understand English. AAA staff will provide education about 
aging & disability programs and services to organizations offering interpreter services.  Although the 
AAA has developed some program materials in languages other than English, this is an area that should 

be expanded. The AAA will also explore translation applications that may be available for use with the 
AAA website.  

4. The 2006 reauthorization of the OAA emphasized the importance of reaching older individuals 
with disabilities, with particular attention to individuals with severe disabilities and individuals at 
risk for institutional placement.  Describe the AAA’s plans to ensure compliance with this 
mandate. 

The AAA provides transition coordination services through the Home Choice program, dedicating 3+ 

FTEs to assisting older and disabled individuals in their return to the community. These individuals are 

some of the most vulnerable adults, often remaining in a nursing facility following an acute illness or 

injury because they have no home to return to and no support to assist them. At any one time, the AAA 

is working with 20-30 people in facilities to develop plans to return to the community. The AAA has 

been highlighted by the Ohio Department of Medicaid as a premier provider of these transitions 

services.  

The AAA’s Volunteer Guardian Program links volunteers who become guardian of the person to 

vulnerable adults predominantly residing in nursing facilities. Our volunteers are highly trained and 

screened and currently provide services to over 100 people at any one time. 

The AAA is now, as of July 1, 2014, providing case management services to individuals previously 

receiving services from the Transitions Carve Out Waiver through its contract with a MyCare Ohio 

managed care organization.  

Further expansion of the ADRN and implementation of the Balancing Incentive Program will provide 

additional opportunities to reach those individuals with severe disabilities and at risk for 

institutionalization. 

5. Identify and discuss other significant unserved and underserved populations and AAA plans to 
assist these groups. 

The AAA has seen an increase in requests for assistance from older adults living in or at risk of living in 
homeless shelters. The AAA is also seeing an increase in the number of older adults dealing with drug 
and alcohol use and addiction. Through the continuing development of the ADRN, the AAA will develop 

closer relationships with organizations assisting these individuals and will promote cross training 
among direct service staff to broaden knowledge of available resources.  

6. Discuss how the AAA will evaluate the effectiveness of any resources that will be used in 
meeting the needs of the above consumer groups. 

The AAA will use consumer data, outcomes (from AAA and provider satisfaction surveys and program 
evaluations) data and referral data to determine the number of individuals in the target groups served 
directly by the AAA and by its providers and the effectiveness of programs.  
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SWOT Analysis (Strengths, Weaknesses, Opportunities & Threats) 
Summarize your AAA’s SWOT (500 words or less per category).  Please refer to the Glossary for 

further clarification. 
 

a. Strengths 

o Strong partnerships within the community  

o Positive reputation that attracts talented employees and community partners 

o Staff with a wide range of clinical expertise 

o High quality educational programs for staff, professionals and the community 

o A work environment that supports and values each employee 

o Agency culture that promotes high quality, individualized customer assistance 

o Offer a wide array of programs and services 

o Effective, multi-faceted approach to outreach 

 

b. Weaknesses 

o Recent inability to compete with salaries offered by the private sector 

o Limited physical space for an expanding workforce 

o Lack of flexible funding to respond to opportunities or needs that occur 

o Recent and projected retirements of experienced agency staff 

o Lack of resources to improve technology 

 

c. Opportunities 

o A new office building will allow expansion of staff, programs and services 

o The changing Medicaid model provides opportunities for reaching new populations 

o Partnerships with managed care organizations 

o Technology provides a broad array of tools to reach, educate and assist older adults, 

individuals with disabilities and their caregivers 

o There is widespread awareness of aging demographics, wellness & disease 

management and the need for long term services and supports 

 

d. Threats 

o Private sector move into public services 

o Uncertainty about the future of our primary funding sources 

o Limited financial resources for a growing aging population 

o Growing resistance to increased taxes inhibits the growth of existing local levies and the 

passage of new local levy programs  

o Continued effects of the economic recessions results in continuing food insecurity and 

housing instability among vulnerable individuals and their support systems 

PY 2015-2018 Strategic Area Plan 
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Service Needs & Gaps 
Prioritize and describe in detail the top five service needs or gaps that exist in your region (500 words 

or less for each service need or gap).Please be sure to include in your response: 

 A detailed explanation of how these service gaps were identified; and  

The AAA conducted focus groups in each of 7 counties during April 2014. Participating in the focus 

groups were Advisory Council members and organizations that provide services to older adults and 

individuals with disabilities. In addition, the AAA in conjunction with the Franklin County Office on 

Aging (FCOA), contracted with a research firm to conduct a needs assessment in Franklin County 

and the other counties in the AAA region. This needs assessment consisted of phone survey s with 

individuals 55+ in each of the 8 counties, an intercept survey conducted at the annual Senior Living 

Festival, and focus groups with various stakeholder groups including law enforcement officials, AAA 

and FCOA staff who provide Information, Assistance and Case Management services, and older 

adults who had experienced recent hospitalizations. There were several common themes that 

emerged and those are summarized below.  

  

 The AAA methods or criteria for determining priority of services funded with Title III dollars. 

The AAA reviews needs assessment results for each individual county when reviewing proposals 

from potential providers and allocating funds for specific services. Unallocated funds are reserved to 

provide funds for new projects as opportunities for collaboration arise within the community.  

 

 

1. Service Need/Gap- Transportation for medical and non-medical appointments 

 Even in communities that feel transportation availability is above average, focus group participants 

expressed a need for affordable services that are available upon short notice, evenings and weekends.  

 

2. Service Need/Gap- Affordable housing  

 Waiting lists are often long for subsidized housing. Homelessness is an increasing problem among older 

adults.  

  

3. Service Need/Gap- Accessible mental health, drug and alcohol services 

 There is a lack of in-home mental health services available for homebound older adults or those 

needing transportation to mental health agencies. 

 

4. Service Need/Gap- Home services 

 Services such as yard work, snow shoveling, bed bug treatment, pet care and large appliance 

replacement are not readily available through traditional funding sources.  

PY 2015-2018 Strategic Area Plan 
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5. Service Need/Gap- Primary care physicians that accept patients with Medicare and 

Medicaid 

 Participants in 5 counties identified concerns with finding physicians that will accept patients with 

Medicare and Medicaid. In some counties, there seems to be an overall shortage of primary care 

physicians, while in other counties the issue seems to be physicians who will accept Medicare and 

Medicaid, including Medicaid managed care organizations.   
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Strategic Goals for 2015-2018 
The first two goals listed are provided by ODA.  Goals shall include plans to develop a comprehensive and coordinated 

system of services that address OAA requirements.  The first two statewide goals listed are provided by ODA and 

mandatory of each AAA. Your agency shall develop an additional three goals based on its priorities for this strategic plan 

period.  For each goal, provide the top two strategies that address service needs in the region.  Provide two or three 

objectives to support each strategy. The AAA shall list an outcome and the impact for each strategy.  Also include the 

AAA’s plan to measure overall success of each strategy.  Note: Each agency has the flexibility to develop goals that meet 

needs specific to its region. 

Goal 1: Ohio’s long-term care system will allow elders and their care givers access to a wide array of 

person-centered and well-coordinated services and supports. 

 

Strategy A 

Provide information, assistance, referrals, support and education to older adults and their caregivers.  

 

 Objective 1 

Provide education in multiple formats including seminars, presentations, written materials , support 

groups and innovative web materials such as caregiver blogs and YouTube educational videos. 

December 2016  

 Objective 2 

Explore the development of an evidence based caregiver curriculum.  December 2017   

 

Outcome  

Older adults and their caregivers will be more informed about supports and services available to them.  

 

Impact  

Older adults and their caregivers will experience less stress related to their need for information and their 

caregiving responsibilities.  

 

Measurement 

Surveys of attendees at presentations and support groups 

 

Strategy B 

Promote interagency networking in each county within the PSA.  

 

 Objective 1 

Explore the formation of an aging-specific committee of organizations serving Madison County. 

 December 2016 

 Objective 2 

Ensure AAA staff presence at all aging network meetings in each county.  December 2015 

PY 2015-2018 Strategic Area Plan 
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 Objective 3 

Encourage organizations participating in aging network meetings to routinely share information about 

aging programs, services and eligibility.  December 2015 

 

Outcome 

Individuals will have access to up-to-date information about long term services and supports regardless of the 

aging organization with which they initiate contact.  

 

Impact  

Community organizations will seamlessly refer individuals to appropriate resources.  

 

Measurement 

Each county within the PSA will have an interagency networking committee that meets at least quarterly.    

 

Strategy C 

Explore opportunities to increase respite options for caregivers 

 

 Objective 1 

Research various existing state and national models of volunteer and paid respite care. December 2015   

 Objective 2 

Pilot one model of volunteer respite and promote expansion to other counties in the PSA.  December 

2017 

 Objective 3 

Collaborate with disability organizations to increase access to respite services. December 2016 

 

Outcome  

Increased knowledge of and access to additional sources and types of respite care for caregivers of adults will 

be available in Central Ohio.  

 

Impact  

An increased number of caregivers will experience less stress and fewer health problems.  

 

Measurement 

The AAA will have a pilot program for volunteer respite in one urban and one rural county.     
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Goal 2:  AAA’s will prepare and build a responsive regional infrastructure for Ohio’s  aging population. 

 

Strategy A 

Fully develop the Central Ohio Aging and Disability Resource Network (ADRN)  

 

 Objective 1 

Increase the number of Memoranda of Understanding between the AAA and primary and collaborative 

partners such as 211s, the county departments of job and family services, mental health and 

developmental disabilities boards and veteran’s services commissions. July 2015 

 Objective 2 

Use multiple modes of communication with ADRN partners to relay information about available 

resources, eligibility for services, processes for interagency referrals and partner expectations. July 2015  

 Objective 3 

Develop consumer satisfaction tools that measure the responsiveness of front door functions at the 

AAA. December 2016 

 

Outcome  

Individuals will be directed to the most appropriate aging and disability resource to meet their needs.  

 

Impact  

Individuals will receive information and long term services and supports quickly and efficiently.  

  

Measurement 

Consumer surveys will indicate that 90% of individuals surveyed were satisfied by their interaction with the 

AAA or its ADRN partners.  

 

Strategy B 

Implement the Balancing Incentive Program in Central Ohio.  

 

 Objective 1 

Establish agreements with 5-6 organizations that will conduct Level 1 screens and support navigation 

activities.  July 2015  

 Objective 2 

Train AAA front door staff on new procedures required by BIP.  July 2015  

 Objective 3 

Implement the new IT system the State will be developing for Screening and Assessment activities.  July 

2015 

 

PY 2015-2018 Strategic Area Plan 
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Outcome  

Individuals will receive information about and be evaluated for services consistently throughout Ohio.  

 

Impact  

Individuals will be connected to long term services and supports from any entity within the BIP network 

regardless of age, need or disability type. 

 

Measurement 

Number of organizations contracting with the AAA to be Single Entry Point agencies in time for the anticipated 

July 2015 implementation  
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Goal 3: Encourage Central Ohioans to engage in health promotion and disease prevention programs.  

 

Strategy A 

Ensure that Healthy U and Matter of Balance sessions are conducted in each county within the PSA at least 

annually.  

 

 Objective 1 

Train coaches and leaders from Fairfield, Fayette and Pickaway counties.  December 2015  

 Objective 2 

 Identify at least one venue in each county that will agree to host sessions multiple times during the year 

and enter into a Memorandum of Understanding with each venue.   

 Objective 3 

Provide Title III D grant funds to individuals or organizations who agree to conduct evidence based 

programs and meet specified outcomes.  

 

Outcome  

Individuals with chronic diseases and fear of falling will have the opportunity to participate in educational 

programs in their local communities.  

 

Impact  

Individuals will experience a higher quality of life by implementing new techniques for dealing with their 

chronic health conditions.  

 

Measurement 

Each county in the PSA will have trained leaders and coaches and will have a selection of venues in which 

programs will take place.  

 

Strategy B 

Promote evidence based educational programs to primary care medical practices.  

 

 Objective 1 

Consult with the Health Care Collaborative of Greater Columbus to identify patient centered medical 

homes that have demonstrated commitment in using new approaches to educate, treat and 

communicate with their patients. July 2015 

 Objective 2 

Provide education about evidence based health promotion and disease management programs to those 

identified medical practices. December 2018  

PY 2015-2018 Strategic Area Plan 
2015-2018 Strategic Goals & Objectives 

 

PY 2015-2018 Strategic Area Plan 
2015-2018 Strategic Goals & Objectives 

 



19 | P a g e  

 Objective 3 

Research and include Ohio-specific outcomes data in promotional materials used with physicians and 

other audiences.  July 2015  

 

Outcome  

Physicians and other medical professionals will incorporate evidence based educational programs into their 

routine recommendations to patients who could benefit from such programs.  

 

Impact  

Individuals with chronic medical conditions will feel supported and encouraged by their physicians to take an 

active part in managing their conditions.  

 

Measurement 

One new medical practice per year will  promote Healthy U or Matter of Balance to their patients through 

widespread mailings or electronic communications.  
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Goal 4: Community based services will be linked to the acute care system. 

 

Strategy A 

Pilot a program that places AAA resource experts onsite at medical establishments.  

 

 Objective 1 

Explore potential funding opportunities that will allow AAA staff to be co-located at hospitals or 

physician offices. July 2016  

 Objective 2 

Develop promotional materials that can be used to educate physicians and administrators of the 

benefits to their patients and their facilities of immediate patient access to community resource 

experts.  December 2016  

 Objective 3 

Enter into a contract with one hospital system or physician practice.  December 2018 

 

Outcome  

Individuals will receive timely services and supports in their homes that promote ongoing health stability.  

 

Impact  

There will be fewer recurring hospitalizations among those individuals who are connected with the appropriate 

community resources while they are in the hospital or being seen at their physician’s offices.  

 

Measurement 

The AAA and one medical establishment will have entered into a contract.   

 

Strategy B 

Partner with hospitals and physician offices to educate professionals, individuals and families about aging 

issues and long term services and supports. 

 

 Objective 1 

Offer Caregiver Toolbox presentations and promotional materials in hospitals and physician practices. 

December 2017  

 Objective 2 

Offer ongoing education to medical professionals on aging/disability services. December 2017  

 Objective 3 

Explore opportunities to link with hospitals and physician offices electronically for information and 

referrals.  December 2016 

PY 2015-2018 Strategic Area Plan 
2015-2018 Strategic Goals & Objectives 
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Outcome  

Individuals and their caregivers will have more direct access to the AAA and community-based programs and 

services.   

 

Impact  

The AAA’s services will be more visible to patients and their caregivers.  

 

Measurement 

Referrals from hospitals and physician practices for consultations and community -based services will increase.  
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Goal 5: Promote the concept of Lifelong Communities and prepare communities in Central Ohio for the 

growth in the 60+ population 

 

Strategy A 

Facilitate the development of the “Village” concept in Central Ohio  

 

 Objective 1 

Disseminate information on the successful launch of the Village Connections organization in Columbus 

to encourage others to look at the model.  December 2015  

 Objective 2 

Provide assistance to at least three groups interested in developing the “Village” concept in Central 

Ohio.  December 2016  

  

Outcome  

Neighborhoods will have long term supports in place that are person centered and designed by the members.  

 

Impact 

Aging adults who choose to will be able to remain in their homes and neighborhoods.  

 

Measurement 

At least two new villages will be in place or in the planning stages in Central Ohio.  

 

Strategy B 

Create more working relationships with law enforcement and emergency personnel who are often the 

individuals dealing with problems encountered by our aging population and have the ability to foster an 

age friendly community. 

 

 Objective 1 

Develop and distribute materials for law enforcement organizations to use allowing their officers to 

offer help to families in crisis and wallet size cards for officers to carry to remember where to direct 

individuals to get assistance.  December 2016  

 Objective 2 

Continue to offer to help start Project Lifesaver programs with local law enforcement.  December 2018  

 Objective 3 

PY 2015-2018 Strategic Area Plan 
2015-2018 Strategic Goals & Objectives 
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Hold a seminar directed at law enforcement and emergency organizations in conjunction with partner 

organizations that gives updated information on aging services and showcases regional examples of 

coordination.  August 2016 

 

Outcome  

Improved coordination with law enforcement and their access to community aging resources  

 

Impact  

Increased ability for officers to deal with the social service aspect of law enforcement when responding to older 

adults and their families, contributing to an age friendly community  

 

Measurement 

Survey of law enforcement units that have participated in the efforts  

 

Strategy C 

Explore and support alternative transportation methods to make our communities responsive to social needs 

as well as functional needs of older adults as growing numbers lose their ability to drive .  

 

 Objective 1 

Participate in the City of Columbus Multimodal Transportation Planning effort that has as a goal a 

more livable community for older adults in the City.  December 2015 

 Objective 2 

Reach out to partners interested in supporting an Independent Transportation Network project in the 

community and offer to assist with grant writing and startup of an organization.  June 2015  

 Objective 3 

Conduct a review of successful transportation projects that meet the social needs as well as the 

functional needs of older adults and share that information with transportation partners.  December 

2016 

 

Outcome  

Individuals will have their social, recreational and medical needs met within their communities.  

 

Impact 

Older adults will have a variety of transportation options from which to choose as they recognize their driving 

limitations.  

 

Measurement 

Increase of transportation options will be visible in the community.   
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Strategy D 

Educate public officials about the concept of Lifelong Communities and current efforts to establis h these in 

Central Ohio.  

 

 Objective 1 

Explore opportunities for coordination with the Mid-Ohio Regional Planning Commission’s efforts to 

communicate to local officials the concept of expanded transportation, complete streets and smart 

growth.  December 2015  

 Objective 2 

Put a plan in place to identify the concept of lifelong communities to public officials, followed by 

updates on projects that can be considered part of the effort.  July 2016 

  

Outcome  

Improved services directed to older adults.  

 

Impact  

Recognition by public officials of the importance of planning for the growth of the older adult population in 

each of our counties 

 

Measurement 

Public officials surveyed at the end of the plan period will indicate their knowledge of and inclusion of the 

lifelong community concept in their community planning.   
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18 Strategic Area lan18 Strategic Goals & Objectives 

PY 2015-2018 Strategic Area Plan 
2015-2018 Strategic Goals & Objectives 

Operational and Budget Narrative 
 

Each AAA must complete the below budget narrative for the PY 2015 Area Plan. Text boxes 
are provided where applicable for ease of sharing detailed responses.  The AAA shall ensure 

that all responses to the below information are in the text box and in a font clearly distinguishable 
from the ODA statement.   

 

1. General. Identify and discuss major environmental and/or programmatic changes, which impact 

historic funding patterns and service delivery within your region.  
 

PY2015 will be the 2
nd

 year of a 4 year RFP cycle and we are projecting Title III funding to be 
approximately the same as in PY2014.    

 
2. Impact of Funding Levels. Please discuss how anticipated/projected cuts in Title III and local 

funding levels will impact services to seniors, AAA staffing, the AAA’s ability to meet Older 
Americans Act (OAA) requirements, and still continue current programming (i.e., priority 
services, non-federal match). 

 

We are not anticipating a cut in Title III funds or a reduction in local funding for 2015. 
 

3.  Appendix 1-Request to Transfer Funds. This appendix must be submitted initially with the 

2015-2018 Strategic Plan and subsequent dates of April 25, June 25 and July 30, 2015. If a 

transfer is not applicable, indicate “0” and submit the form; no exceptions.  Transfers must not 
exceed percentage maximums allowed by the OAA:  

 
a.  Not more than 30 percent for any fiscal year between programs under part B  (Supportive 

Services and Senior Centers) and part C (Nutrition Service);  
 

b. Not more than 40 percent of the funds received between subpart 1 (Congregate Nutrition 
Services) and subpart 2 (Home-Delivered Nutrition Services) of part C (Nutrition Service); 

and 
 

c. Identify FY 2014 Title III Carryover, including all ODA approved waivers of Policy 401, 
Procedure B.  

PY 2015-2018 Strategic Area Plan 
2015-2018 Strategic Goals & Objectives 
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4.  Exhibit D-1a Title III Transfers and Base Funding Levels (refer to Budget Pages 

document). This exhibit shall be updated and included with each Appendix 1 transfer request – 

no exceptions. In the box below discuss how transfers are different than FY 2014:  
 

COAAA is requesting to transfer $500,000 from Title IIIC-1 to Title IIIB which represents 
approximately 21% of the total IIIC allocations.  This transfer is $50,000 less than what was 

requested in PY2014. 
 
COAAA is requesting to transfer $350,000 from IIIC-1 to IIIC-2 which represents approximately 
25% of the IIIC-1 allocation.  This transfer request is $100,000 more than what was requested 

with the initial PY2014 transfer. 
 

 
5.   Exhibit D-1b: Summary of Service Allocations (refer to Budget Pages document) 

 
a. Care Coordination Program Costs.  Discuss any variances between 2014 and 2015 costs 

for the CCP program (e.g., number of staff, increase/decrease in service funds pool, 

expansion or additional services, etc.) and impact on service delivery. 
 
Not applicable 
 

b. Housing. Discuss any differences between 2014 and 2015 budgets and any changes in 

scope. 
 
No major changes in scope of services.  The amount of SCS service dollars to be used for 

Housing is $24,397 (same amount as in PY2014). 
 

c. Access, In-Home, Legal, Disease Prevention & Health Promotion, Other Community 
Services, Ombudsman, Nutrition Congregate, Nutrition Home-Delivered Services 

Categories.  For each, discuss any allocation differences between FY 2014 and FY 2015 for 

Title III funds, Alzheimer’s Respite and SCS dollars for each service category.  Include the 
reasons for increases or decreases. 
 

Contract amounts for 2015 are projected to be the same as 2014.  This includes Title III, 
SCS, and Alzheimer’s Respite contracts.    
 

6.   Title III-D Fund Allocations. As discussed March 13, 2012 at the ODA/O4A meeting, AoA 

changed the requirements for allowable uses of OAA Title III-D funding. The requirements were 
effective February 16, 2012.  

 
The FY 2012 Title III and Title VII Award Notice 0312380 forwarded on March 6, 2012 included 

the federal language “Effective with this action for Title III-D section 361 of the OAA for Disease 
Prevention and Health Promotion may only be used for programs and activities which have been 
demonstrated through rigorous evaluation to be evidence-based and effective.” The definition for 
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evidence-based and FAQ’s can be found at AoA’s 
website:   http://www.aoa.gov/AoARoot/AoA_Programs/HPW/Title_IIID/index.aspx.  

 

Given the above, respond to the following:  
 

a. Identify the evidence-based interventions your AAA currently supports with Title III-D 
funds; be specific as you provide details. 

 
We currently support Healthy U, Chronic Disease Self Management Program Diabetes 
and A Matter of Balance with III D funds.   
 

b. Does your AAA plan to use PY 2015 Title III-D funds ☒ contractually or ☒ in house to 

support evidence-based interventions? 
 

We currently plan to contract out $18,000 (22% of anticipated III-D funds) in PY2015.  
 

7.  Funding of Priority Service Categories (Access, In-Home, Legal).   

Check all that apply: 

 ☒ Current Title III-B percentages will be maintained 

 ☐ Current Title III-B percentages will change 

 
 Please explain any significant changes compared to previous years: 
 

 Not applicable 
 
8.   Application for Waiver Request. Each request to directly deliver services and activities 

shall occur via Appendix 2. Requests for PY 2015 only must be completed and included with 
this strategic plan submission. Refer to Policy 204.04 for more details. Note: all current 

waivers expire December 31, 2014.   
 

Waivers attached for Volunteer Guardian Program, Title III D Training and Education, Title III E 
Training and Education 

 
9.  Direct Services by AAA.  Please list all services the AAA plans to provide directly in PY 

2015; indicate source of funds. The budget page Exhibit D-2b (refer to Budget Pages 
document) must be completed for each service that is provided directly by the AAA. 

 
Information and Assistance; Housing Coordination; Training and Education;  Volunteer Placement 

(Volunteer Guardian Program);  Outreach (Medicare) 

 

http://www.aoa.gov/AoARoot/AoA_Programs/HPW/Title_IIID/index.aspx
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 Note: The AAA does not have to request a waiver to directly provide case management or 

I&A/R, but must include a completed budget page Exhibit D-2b.  
 
10. Title III Funding Formula. The AAA shall submit a copy of its current Title III funding formula, 

including a list of data (e.g., 2010 U.S. Census) used to populate the funding formula factors. 
In the box below, indicate if the formula has changed since 2014 and attach an updated 
formula.    

  
The Title III funding formula will remain the same in PY 2015. See demographics chart 

for 2010 U.S. Census data elements used in this formula.   

Title III B, C1 and C2: 
 

Base Allocation = 8% of total funding divided by 8 counties for Title IIIB, IIIC1 and IIIC2;  
26% of total funding divided by 8 counties for State Block 
 
Balance distributed as follows:  75% of funding based on 60+ population 

15% of funding based on 60+ low income 
10% of funding based on 60+ minority 
 
Title IIIE: 

Base Allocation = $29,000 for each county 
 
Balance Distributed according to population, income, and minority as described above. 

 

   
11. Program Income.  Please describe AAA plans to expend the line 17 Program Income 

balance (for each funding source) if it exceeds the Program Income monthly average listed on 
line 16 of Exhibit D1-a. 

      
 Not applicable 
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AAA:  6 
Strategic Plan Period:  2015-2018 

Operational Plan Year:  2015  
Date Submitted:  8/1/2014 

Original Submission: ☒  or Revision # Click here to enter text.        
Strat 

 

 

Appendix 1:  Request to Transfer Funds 

Instructions 

Transfers are reviewed based on ODA Policy 405.00, Title III Transfers of Funds. Complete a 

separate Appendix 1 for each transfer activity from: Titles III-B to C1, C1 to B, B to C2, C2 to B, C1 to 

C2, and C2 to C1. Transfers are not permitted from Title III-C2 if home-delivered meals are funded 

with ODA’s SCS funds. 

A detailed rationale must accompany each transfer request. A mere statement such as “to provide 

home-delivered meals” is not acceptable. Any statement must be supported by information (statistics, 

figures, etc.) that documents the reason for the transfer. All rationale shall be included on the current 

Excel spreadsheet Appendix 1-FY 2015 Request to Transfer Funds. If more space is needed to 

explain transfers, please make additional copies of the worksheet and continue the summary. The 

worksheet design allows the AAA to include initial as well as all subsequent transfer request data on 

the same spreadsheet. The worksheet is included with the Budget (D Series) Exhibits.  

The initial transfer request is due with this 2015-2018 Strategic Area Plan.  Other anticipated transfer 

request due dates are as follows:  

1. Line 3, First revised transfer request – April 30, 2015 
2. Line 4, Second revised transfer request – June 30, 2015 

3. Line 5, Final transfer request – July 30, 2015 
 

NOTE: A completed copy of the above mentioned Excel worksheet must be included with Exhibit D-

1a for each transfer request.  

  



31 | P a g e  

AAA: Central Ohio Area Agency on Aging (6) 
Strategic Plan Period:  2015-2018 
Operational Plan Year:  2015  

Date Submitted:  8/1/2014 

Original Submission: ☒  or Revision # Click here to enter text. 

Appendix 2:  Application for Waiver Request 

 

Request is via ☒  Annual Area Plan or ☐  Emergency Request  

The Older Americans Act prohibits the Ohio Department of Aging (ODA) from allowing an AAA to provide 
services directly unless the direct provision of those services are: (1) required in order to ensure an adequate 
supply of the service; (2) the service is directly related to an AAA administrative function of the AAA; or, (3) the 
AAA can provide the service more efficiently and effectively than other providers.   
 
Note: Responses must be detailed, include current information, and clearly support the waiver r equest. 
Incomplete responses will not be accepted by ODA for current review or approval. Please refer to Policy 
204.04-Waiver Request by AAAs for details and additional requirements.   
 
Instructions: An Area Plan Appendix 2 and a budget page Exhibit D-2b must be submitted for each service for 
which a waiver is requested.  
 
The waiver request shall address each item listed below:  
 
1. Identify the service category and define the service for which the waiver is being sought per ODA service 

taxonomy in the Ohio Reporting Requirements. Identify the AAA’s preferred internal program name and 
definition of the service or function.  

 

 Volunteer Placement (Volunteer Guardian Program)  
 
2.      Identify the projected dollar amount $_128,306_ and the applicable funding source for the service to be 

provided using Titles III   ☒B   ☐C1   ☐C2   ☐D  ☐E or ☐SCS. 

 
3. Identify the geographic area(s) in which the service will be provided.  
 

 Area wide 
 

4. Did your AAA provide this service in the previous year? Yes ☒  No ☐  

 
 a. If no, identify the provider that delivered the service. 
  
  Click here to enter text. 
 
b. If yes, summarize your efforts to develop this service with a provider(s) other than the  

AAA. 
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None.  It was decided by the participating agencies in all counties that the Volunteer Guardian 
Program should be housed at the AAA. 

  
5.   Was a RFP process used to solicit potential providers of this service?  Yes ☐     No ☒ 

 
 a. If no, clearly explain and support why the RFP process was not used to solicit potential  

providers. 
 

The AAA has been operating the Franklin County Volunteer Guardian Program since 1993.  It has since 
expanded to Delaware, Fairfield, Fayette, and Pickaway Counties, economizing efforts in planning, 
staffing, and training volunteers.  Title IIIB dollars are used with matching funds coming from local 
levies and ADAMH Boards to support these efforts. 
 

b. If yes, provide a copy of the RFP indicating the date, geographic area(s) where the RFP  
was distributed and why those areas were chosen; number of providers that expressed interest, and 
the names of those that submitted a RFP.  
 
Click here to enter text. 

   
Note: If this is an emergency waiver request, proceed to statement No.10 after completion of the above 
information.   

 
6.  Why is it necessary for the AAA to provide this service? Check all that apply:  
 
 ☐ To ensure adequate supply. 

 ☐ Service is directly related to AAA administrative function. 

 ☒ AAA can provide service more efficiently and effectively. 

 
 Note: Please explain your response in detail and include supporting data and analysis. Use additional 

pages if necessary.  
 

 The Volunteer Guardian Program operates more efficiently and effectively because the AAA provides 

administrative and overhead support which would be more expensive if it had to be provided in each 
county. 

 
7. Was a public hearing held as part of the area plan process and/or a similar public hearing on a related 

topic held within the last 12 months? Yes☒  No ☐ 

 
a. If no, submit documentation (appropriately labeled) demonstrating how the AAA engaged the provider 

network to identify the capacity for this service.  
 
Click here to enter text. 
 

b. If yes, please provide: 
 

 Date of last public hearing:  July 29, 2014 
  

 Name and number of individuals/organizations invited/targeted 
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Thirty-two Advisory Council members, 15 ADRN primary partners and 28 current Title III 
providers were invited to attend the public hearing and/or submit written comments. (Note: 
there is some overlap in recipients, i.e. an ADRN partner may also be a Title III provider.) 

Recipients include John McDavid, Jerry Driesen M.D., Robert Horrocks, Anna Tobin, Barb 
Ramsey, Robert Kalish, Jan Zerovnik, Cheryl Stockwell, Marie Fetters, Ed Helt, Bambi Baughn, 
Cheryl Royster, Charles Gehring, Connie Freundlich, David Paul, Dolores Blankenship, Dora 

Young-Ford, Leigh Ann Miller, Dave Bibler, Carole Wachtel, Annie Tomlinson, Mike Reinhard, Jim 
Witwer, David Dhume, Connie Kelley, JoAnne Powell, Cynthia Love, Anne Daniel, James Cesa, 
Dick Douglass, Holly Novak, Franklin County Office on Aging, Mid-Ohio Board for Independent 

Living, Southeastern Ohio Center for Independent Living, Center for Disability Empowerment, 
American Red Cross, Carol Strawn Center, Catholic Social Services, Clintonville-Beechwold 
Community Resources Center, Community Action Organization of Delaware, Madison and Union 

Counties, Community Action Commission of Fayette County, Council for Older Adults, 
Employment for Seniors, FairHope, Fayette County Commissioners, Franklin County Office on 
Aging, National Church Residences Centers for Senior Health, Interim HealthCare of Ohio, 
L.E.A.D.S, Legal Aid Society of Columbus, Licking County Aging Program, LifeCare Alliance, 

Madison County Senior Citizens Center, Meals on Wheels-Older Adult Alternatives of Central 
Ohio, Memorial Hospital of Union County, Ohio State Legal Services, Pickaway Senior Center, 
Pickaway County Community Action Organization, The Salvation Army Samaritan Center fo r 

Adult Care, Senior Independence, Union County Transportation Service, Easter Seals of Central 
and Southeast Ohio. 
          

 Name and number of providers in attendance 
 

8.  Explain how the AAA will develop/strengthen the capacity for this service in the community within the 

next six months. At a minimum, submit a detailed plan of action that includes timelines.  

 The AAA employs one of two master guardians in the state of Ohio. Her work with the Ohio Supreme 
court to establish guardianship standards will assist with moving the issues and concerns around 
guardianship in Ohio forward. The AAA has established volunteer programs in 6 counties and provides 
consultation to others on a regular basis. The AAA is assisting Franklin County Probate Court in dealing 

with its large number of attorney guardians and the problems in this design which were recently detailed 
in a Columbus Dispatch article in June 2014.  

 
9. Complete and include with this document the budget page Exhibit D-2b, for the proposed service to be 

delivered by the AAA in the next program year. 
 

 Attached 
 
Note: If this waiver request is for a direct provision of service, proceed to statement No.11. 

 
10. The AAA has included a copy of the correspondence from the current provider indicating its intentions to 

cease providing the service. Yes☐    No☐ 

 
 The AAA has included a copy of its decision to terminate its agreement with the provider.  
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 Yes ☐    No ☐ 

 
 If correspondence is not included or this is not applicable, the AAA must provide a detailed summary with 

the following information: 
 
 a. Explanation to ODA indicating why such a document is not available; and 
 
  Click here to enter text. 
 

b. Explanation of why the service will no longer be offered by the current provider.  
 
 Click here to enter text. 

 
 Note: In the event this request is being submitted because the AAA terminated its agreement with the 

provider, the requirements in No.10 are still applicable.  
 
11. Specify the timeframe for which this waiver is being requested. Your request may not exceed 12 months.   
 

 January 2015 through December 2015 
 
 
 
 

              
Signature of AAA Director Date 
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AAA: 6 
Strategic Plan Period:  2015-2018 
Operational Plan Year:  2015  

Date Submitted:  8/1/2014 

Original Submission: ☒  or Revision # Click here to enter text. 

Appendix 2:  Application for Waiver Request 

 

Request is via ☒  Annual Area Plan or ☐  Emergency Request  

The Older Americans Act prohibits the Ohio Department of Aging (ODA) from allowing an AAA to provide 
services directly unless the direct provision of those services are: (1) required in order to ensure an adequate 
supply of the service; (2) the service is directly related to an AAA administrative function of the AAA; or, (3) the 
AAA can provide the service more efficiently and effectively than other providers.   
 
Note: Responses must be detailed, include current information, and clearly support the waiver r equest. 
Incomplete responses will not be accepted by ODA for current review or approval. Please refer to Policy 
204.04-Waiver Request by AAAs for details and additional requirements.   
 
Instructions: An Area Plan Appendix 2 and a budget page Exhibit D-2b must be submitted for each service for 
which a waiver is requested.  
 
The waiver request shall address each item listed below:  
 
1. Identify the service category and define the service for which the waiver is being sought per ODA service 

taxonomy in the Ohio Reporting Requirements. Identify the AAA’s preferred internal program name and 
definition of the service or function.  

 

 Health Education (Training and Education)- Evidence Based Disease Prevention and Health Promotion 
programs including Chronic Disease Self-Management Program, Chronic Disease Self-Management 

Program Diabetes, and A Matter of Balance  
 
2.      Identify the projected dollar amount $81,131 and the applicable funding source for the service to be 

provided using Titles III   ☐B   ☐C1   ☐C2   ☒D  ☐E or ☐SCS. 

 
3. Identify the geographic area(s) in which the service will be provided.  
 

 Area wide 
 

4. Did your AAA provide this service in the previous year? Yes ☒  No ☐  

 
 a. If no, identify the provider that delivered the service. 
  
  Click here to enter text. 
 
b. If yes, summarize your efforts to develop this service with a provider(s) other than the  
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AAA. 
 

The AAA surveyed Title III providers in February 2014 to determine interest in providing this service 
throughout the PSA. Two providers expressed possible interest; however, one of them does not have 
any leaders who took the required update training in 2013 and the other provider is interested at this 

time in offering the programs only within their own programs.  
  

5.   Was a RFP process used to solicit potential providers of this service?  Yes ☐     No ☒ 

 
 a. If no, clearly explain and support why the RFP process was not used to solicit potential  

providers. 
 

The October 2013 public hearing specifically targeted to this direct service waiver and the February 
2014 survey of providers (reference in #4 above) did not result in any entities expressing willingness or 
capacity to provide the service. The AAA staff has been providing evidence based programs to the 

community since the programs’ adoption by ODA in 2007. At that time, ODA mandated that each AAA 
have master trainers trained. The AAA has embraced these programs since that time by having 2 
master trainers and several lay leaders among staff.  
 

b. If yes, provide a copy of the RFP indicating the date, geographic area(s) where the RFP  
was distributed and why those areas were chosen; number of providers that expressed interest, and 
the names of those that submitted a RFP.  
 
Click here to enter text. 

   
Note: If this is an emergency waiver request, proceed to statement No.10 after completion of the above 
information.   

 
6.  Why is it necessary for the AAA to provide this service? Check all that apply: 
 
 ☒ To ensure adequate supply. 

 ☒ Service is directly related to AAA administrative function. 

 ☒ AAA can provide service more efficiently and effectively. 

 
 Note: Please explain your response in detail and include supporting data and analysis. Use additional 

pages if necessary.  
 

 To ensure adequate supply: The AAA Master Trainers and Leaders are able to train community leaders 
throughout the 8-county region and engage in partnerships with community organizations who want to 

adopt these programs as part of their services. The AAA is able to identify locations within the service 
area where programs need to be developed to ensure access to all consumers within the reg ion.  

 

 Service is directly related to AAA administrative function: The Ohio Department of Aging (ODA) requires 
that the AAA employ a Site Coordinator to schedule workshops, secure venues for workshops, train 
leaders, monitor newly trained leaders to ensure fidelity to program requirements and report attendance 

and outcomes data utilizing a standardized database and report formats. The Site Coordinator is also 
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responsible for tracking participants through agreements entered into by ODA, such as the agreement 
with the Ohio Public Employees Retirement System.  

 AAA can provide the service more efficiently and effectively: The PSA 6 region is a large region 
geographically and contains both urban and rural communities. The AAA Site Coordinator is able to take 
advantage of contractual relationships and other partnerships with community organizations throughout 

the region to engage new leaders, new venues and shared opportunities to recruit participants. The 
AAA’s experience in overseeing the program, as well as teaching workshops, makes it well-positioned to 
engage new partners and expand services throughout the region.  

 
7. Was a public hearing held as part of the area plan process and/or a similar public hearing on a related 

topic held within the last 12 months? Yes☒  No ☐ 

 
c. If no, submit documentation (appropriately labeled) demonstrating how the AAA engaged the provider 

network to identify the capacity for this service.  
 
Click here to enter text. 
 

d. If yes, please provide: 
 

 Date of last public hearing:  July 29, 2014 

  

 Name and number of individuals/organizations invited/targeted 
 

Thirty-two Advisory Council members, 15 ADRN primary partners and 28 current Title III 
providers were invited to attend the public hearing and/or submit written comments. (Note: 

there is some overlap in recipients, i.e. an ADRN partner may also be a Title III provider.) 
Recipients include John McDavid, Jerry Driesen M.D., Robert Horrocks, Anna Tobin, Barb 
Ramsey, Robert Kalish, Jan Zerovnik, Cheryl Stockwell, Marie Fetters,  Ed Helt, Bambi Baughn, 

Cheryl Royster, Charles Gehring, Connie Freundlich, David Paul, Dolores Blankenship, Dora 
Young-Ford, Leigh Ann Miller, Dave Bibler, Carole Wachtel, Annie Tomlinson, Mike Reinhard, Jim 
Witwer, David Dhume, Connie Kelley, JoAnne Powell, Cynthia Love, Anne Daniel, James Cesa, 

Dick Douglass, Holly Novak, Franklin County Office on Aging, Mid-Ohio Board for Independent 
Living, Southeastern Ohio Center for Independent Living, Center for Disability Empowerment, 
American Red Cross, Carol Strawn Center, Catholic Social Services, Clintonville-Beechwold 
Community Resources Center, Community Action Organization of Delaware, Madison and Union 

Counties, Community Action Commission of Fayette County, Council for Older Adults, 
Employment for Seniors, FairHope, Fayette County Commissioners, Franklin County Office on 
Aging, National Church Residences Centers for Senior Health, Interim HealthCare of Ohio, 

L.E.A.D.S, Legal Aid Society of Columbus, Licking County Aging Program, LifeCare Alliance, 
Madison County Senior Citizens Center, Meals on Wheels-Older Adult Alternatives of Central 
Ohio, Memorial Hospital of Union County, Ohio State Legal Services, Pickaway Senior Center, 

Pickaway County Community Action Organization, The Salvation Army Samaritan Center  for 
Adult Care, Senior Independence, Union County Transportation Service, Easter Seals of Central 
and Southeast Ohio. 
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 Name and number of providers in attendance 
 
Click here to enter text. 
 

8.  Explain how the AAA will develop/strengthen the capacity for this service in the community within the 

next six months. At a minimum, submit a detailed plan of action that includes timelines.  

 

 The AAA will conduct a meeting with potential providers by March 2015 to provide information about 
evidence based programs, training requirements and service provision requirements. The AAA will 
determine interest by organizations in providing services throughout the PSA during PY2015 and has 

reserved III-D funds for possible mini-grants in 2015. 
 
9. Complete and include with this document the budget page Exhibit D-2b, for the proposed service to be 

delivered by the AAA in the next program year. 
 

 Attached 
 
Note: If this waiver request is for a direct provision of service, proceed to statement No.11. 

 
10. The AAA has included a copy of the correspondence from the current provider indicating its intentions to 

cease providing the service. Yes☐    No☐ 

 
 The AAA has included a copy of its decision to terminate its agreement with the provider. 
 Yes ☐    No ☐ 

 
 If correspondence is not included or this is not applicable, the AAA must provide a detailed summary with 

the following information: 
 
 a. Explanation to ODA indicating why such a document is not available; and 
 
  Click here to enter text. 
 

b. Explanation of why the service will no longer be offered by the current provider.  
 
 Click here to enter text. 

 
 Note: In the event this request is being submitted because the AAA terminated its agreement with the 

provider, the requirements in No.10 are still applicable.  
 
11. Specify the timeframe for which this waiver is being requested. Your request may not exceed 12 months.   
  

 January 2015 through December 2015 
 

 
 
 
              
Signature of AAA Director Date 
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AAA: Central Ohio Area Agency on Aging (6) 
Strategic Plan Period:  2015-2018 
Operational Plan Year:  2015  

Date Submitted:  8/1/2014 

Original Submission: ☒  or Revision # Click here to enter text. 

Appendix 2:  Application for Waiver Request 

 

Request is via ☒  Annual Area Plan or ☐  Emergency Request  

The Older Americans Act prohibits the Ohio Department of Aging (ODA) from allowing an AAA to provide 
services directly unless the direct provision of those services are: (1) required in order to ensure an adequate 
supply of the service; (2) the service is directly related to an AAA administrative function of the AAA; or, (3) the 
AAA can provide the service more efficiently and effectively than other providers.   
 
Note: Responses must be detailed, include current information, and clearly support the waiver r equest. 
Incomplete responses will not be accepted by ODA for current review or approval. Please refer to Policy 
204.04-Waiver Request by AAAs for details and additional requirements.   
 
Instructions: An Area Plan Appendix 2 and a budget page Exhibit D-2b must be submitted for each service for 
which a waiver is requested.  
 
The waiver request shall address each item listed below:  
 
1. Identify the service category and define the service for which the waiver is being sought per ODA service 

taxonomy in the Ohio Reporting Requirements. Identify the AAA’s preferred internal program name and 
definition of the service or function.  

 

 National Family Caregiver Support Program - Caregiver Education and Training 
 
2.      Identify the projected dollar amount $9,600 and the applicable funding source for the service to be 

provided using Titles III   ☐B   ☐C1   ☐C2   ☐D  ☒E or ☐SCS. 

 
3. Identify the geographic area(s) in which the service will be provided.  
 

 Area wide 

 
4. Did your AAA provide this service in the previous year? Yes ☒  No ☐  

 
 a. If no, identify the provider that delivered the service. 
  
  Click here to enter text. 
 
b. If yes, summarize your efforts to develop this service with a provider(s) other than the  

AAA. 
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 The AAA has not made attempts to develop this service with a community provider. The AAA has provided the 
service since the inception of the National Family Caregiver Support Program and has developed relationships with 
community organizations that incorporate the AAA’s caregiver training programs into the services they offer.   

 

5.   Was a RFP process used to solicit potential providers of this service?  Yes ☐     No ☒ 

 
 a. If no, clearly explain and support why the RFP process was not used to solicit potential  

providers. 
 

The AAA has an excellent reputation in the region and throughout the State of Ohio for its community education 
programs targeted to consumers, caregivers and professionals. AAA staff has comprehensive knowledge of and 
professional training in aging/caregiving issues, long term services and supports, public benefits and available 
community resources in the service area. Staff goes beyond training to assist caregivers in accessing needed 
assistance. The AAA continues its commitment to reach out to diverse groups throughout the 8-county region to 
provide caregiver education and also promote federal, state and local services throughout the aging network.  

 
b. If yes, provide a copy of the RFP indicating the date, geographic area(s) where the RFP  

was distributed and why those areas were chosen; number of providers that expressed interest, and 
the names of those that submitted a RFP.  
 
Click here to enter text. 

   
Note: If this is an emergency waiver request, proceed to statement No.10 after completion of the above 
information.   

 
6.  Why is it necessary for the AAA to provide this service? Check all that apply:  
 

 ☒ To ensure adequate supply. 

 ☐ Service is directly related to AAA administrative function. 

 ☒ AAA can provide service more efficiently and effectively. 

 
 Note: Please explain your response in detail and include supporting data and analysis. Use additional 

pages if necessary.  
 
 To ensure adequate supply: The AAA conducts caregiver educational programs throughout the region, making a 

wide range of topics available to a broad range of organizations including churches, disease-specific agencies, civic 
groups and employee assistance programs.   

 
 AAA can provide service more efficiently and effectively: The AAA’s caregiver education services are comprehensive 

in nature. To supplement educational workshop content, the AAA has developed extensive written materials for 
caregivers. The Caregiver Toolbox is a publication covering numerous topics of interest to caregivers. The printing 
and copying of this publication has been underwritten by Ohio Health, who made 5,000 copies available for 
distribution by the AAA during the past year. The AAA also developed, disseminates and updates annually the 
Family Caregiver’s Guide to Private Home Care, the Central Ohio Utility Guide, the Central Ohio Housing Guide and 
the Consumer Prescription Guide. These materials are made available to anyone attending caregiver education 
programs. They are also available on the AAA’s website and are distributed at health fairs.  

  
7. Was a public hearing held as part of the area plan process and/or a similar public hearing on a related 

topic held within the last 12 months? Yes☒  No ☐ 
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e. If no, submit documentation (appropriately labeled) demonstrating how the AAA engaged the provider 

network to identify the capacity for this service.  
 
Click here to enter text. 
 

f. If yes, please provide: 
 

 Date of last public hearing:  July 29, 2014 

  

 Name and number of individuals/organizations invited/targeted 
 

Thirty-two Advisory Council members, 15 ADRN primary partners and 28 current Title III 
providers were invited to attend the public hearing and/or submit written comments. (Note: 

there is some overlap in recipients, i.e. an ADRN partner may also be a Title III provider.) 
Recipients include John McDavid, Jerry Driesen M.D., Robert Horrocks, Anna Tobin, Barb 
Ramsey, Robert Kalish, Jan Zerovnik, Cheryl Stockwell, Marie Fetters, Ed Helt, Bambi Baughn, 

Cheryl Royster, Charles Gehring, Connie Freundlich, David Paul, Dolores Blankenship, Dora 
Young-Ford, Leigh Ann Miller, Dave Bibler, Carole Wachtel, Annie Tomlinson, Mike Reinhard, Jim 
Witwer, David Dhume, Connie Kelley, JoAnne Powell, Cynthia Love, Anne Daniel, James Cesa, 

Dick Douglass, Holly Novak, Franklin County Office on Aging, Mid-Ohio Board for Independent 
Living, Southeastern Ohio Center for Independent Living, Center for Disability Empowerment, 
American Red Cross, Carol Strawn Center, Catholic Social Services, Clintonville-Beechwold 

Community Resources Center, Community Action Organization of Delaware, Madison and Union 
Counties, Community Action Commission of Fayette County, Council for Older Adults, 
Employment for Seniors, FairHope, Fayette County Commissioners, Franklin County Office on 
Aging, National Church Residences Centers for Senior Health, Interim HealthCare of Ohio, 

L.E.A.D.S, Legal Aid Society of Columbus, Licking County Aging Program, LifeCare Alliance, 
Madison County Senior Citizens Center, Meals on Wheels-Older Adult Alternatives of Central 
Ohio, Memorial Hospital of Union County, Ohio State Legal Services, Pickaway Senior Center, 

Pickaway County Community Action Organization, The Salvation Army Samaritan Center for 
Adult Care, Senior Independence, Union County Transportation Service, Easter Seals of Central 
and Southeast Ohio. 
          

 Name and number of providers in attendance 
 

8.  Explain how the AAA will develop the capacity for this service in the community within the next six 

months. At a minimum, submit a detailed plan of action that includes timelines.  

9. Complete and include with this document the budget page Exhibit D-2b, for the proposed service to be 

delivered by the AAA in the next program year. 

 Attached 

Note: If this waiver request is for a direct provision of service, proceed to statement #11 after completion of this 

information. 
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10. The AAA has included a copy of the correspondence from the current provider indicating intentions to 

cease providing the service. Yes     No   If correspondence is not included or this is not applicable, 

the AAA must provide a detailed summary with the following information: 

 a. Explanation to ODA indicating why such a document is not available; and 

b. Explanation of why the service will no longer be offered by the current provider.  

 Note: In the event this request is being submitted because the AAA terminated its agreement with the provider, the 

requirements in statement #10 are still applicable.  

11. Specify the timeframe for which this waiver is being requested. Your request may not exceed 12 months.  

 January 2015 through December 2015  

 

              

 Signature of AAA Director  Date 
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AAA:  6 
Strategic Plan Period:  2015-2018 

Operational Plan Year:  2015  
Date Submitted: 8/1/2014  

Original Submission:  ☐or Revision # Not applicable      
Strat 

 

Appendix 3:  Request for Variance from Prescribed ODA Service Taxonomy 

 
Instructions: Respond to each item listed.  Additional pages may be inserted, if needed.  
 
1. Service name 

 
Click here to enter text. 

 

2. Definition of service 
 
 Click here to enter text. 

 

3. Detailed description of service to be provided 
 
Click here to enter text. 

 

4. Unit of service 
 
Click here to enter text.  

 

5. Rationale for addition of this service 
 
Click here to enter text. 

 

6. Detailed description of target population to be served by the proposed service  
 
Click here to enter text. 

 

7. Sources and amounts of funds budgeted  
 
Click here to enter text. 

 

8. Amount of OAA funds budgeted 
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 Click here to enter text. 
 

9. Describe impact on other Title III services caused by diverting these funds to new services, and the impact 
on other services needed in the community. 
 
Click here to enter text. 

 

10. Projected number of service units next year  
 
Click here to enter text. 

 

11. Identification of service providers for proposed service  
 
Click here to enter text. 

 

 I certify that the request for variance has been reviewed by the Advisory Council, and approved by the 
Governing Body and AAA staff and is in concert with the intent of the AAA’s current Area Plan.  
 

Not applicable             
Signature of AAA Director Date 
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AAA:  6 
Strategic Plan Period:  2015-2018 
Operational Plan Year:  2015  
Date Submitted:  8/1/2014 

Original Submission: ☐  or Revision # Not applicable        
Strat 

Appendix 5:  Use of Funds for MPSC Capital Improvements  

 
Instructions:  Complete this exhibit only if the AAA plans to allocate Older Americans Act grant funds for 
purposes as outlined in Section 321(b)(1) of the Older Americans Act.  

1. Respond to the following: 
 

 A. Project name (MPSC) 

 
  Click here to enter text. 

 
 B. Project address (MPSC) 
 
  Click here to enter text. 

 
 C. Grantee name 

 
  Click here to enter text. 

 
 D. Grantee address 
 
  Click here to enter text. 

 
 E. Approximate total cost of project 

 
  Click here to enter text. 

 
 F. Approximate amount of Older Americans Act funds to be allocated toward the project 
 
  Click here to enter text. 

 
 G. Percentage of Older Americans Act funds in the project 

 
  Click here to enter text. 

 
 H. Indicate which activity is to take place: 

   ☐ Acquisition     ☐ Construction    ☐ Renovation or Alteration 

 
 I. Use of these funds with other sources of funds in above activities; list other sources of 

funds with amounts. 
 
  Click here to enter text. 
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2. Provide a detailed narrative for each item listed below: 

 

 A. How does this project fit into the long-range plan of the AAA for provision of services? 
 
  Click here to enter text. 

 
 B. Specify the dollar amount of Older Americans Act funds being utilized by the project; list the 

services funded by these dollars. 
 
  Click here to enter text. 

 
 C. List other services (identify by using ODA taxonomy standards language) not  itemized in 

#2 above currently being provided by the project to seniors. 

 
  Click here to enter text. 

 
 D. How does this project currently target for delivering service to low-income minorities? 
 
  Click here to enter text. 

 
 E. What is the source of project/senior center operating funds? 

 
  Click here to enter text. 

  

 F. Is this project a focal point?  Yes ☐   No ☐ 

 

  If it is a focal point, is the project listed as a focal point in the Area Plan document?  

  Yes ☐   No ☐ 

 

 G. What is the start date for the project? 
 
  Click here to enter text. 

 
 H. A public hearing was held this date: 
 
  Click here to enter text. 

 

Attach a summary of the public hearing. Include in the attachment comments not only from 
those who attended the hearing, but also from those who shared comments outside the 
hearing. 
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   3. The AAA Director assures that: 
 
  A. The need for the project was identified and substantiated through a general needs 

assessment process which has been conducted within the past two years; 
 
  B. The needs assessment shows this activity to be a high priority within the planning and 

service area; 

 
  C. Public hearings have included specific identification of these funds and for what 

purposes; 
 

  D. The AAA has assessed the impact of using these funds for the above purposes 
instead of spending on services; this assessment must show how services will be 
maintained if service dollars are used for MPSC capital improvements activity; 

 

  E. The project and sponsor are either a public or private non-profit agency or 
organization and comply with Ohio Revised Code in meeting that definition, and are 
registered with the Secretary of State in that capacity; and 

 

  F. The project/grantee and the AAA have pursued and applied to other funding sources 
for the same purpose/project (e.g., local funding, private foundations) and have been 
unsuccessful in obtaining funds from any specific funding source during the past three 
calendar years. 

 
 
Not applicable            
Signature of AAA Director Date 
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AAA: 6 
Strategic Plan Period:  2015-2018 

Operational Plan Year:  2015  
Date Submitted:  8/1/2014 

Original Submission:  ☐  or Revision # Not applicable 

Appendix 7:  Waiver of Title III-B Priority Services 

 
Instructions: Submit a separate Appendix 7 for each priority service category for which a waiver is 

being requested.  
 
Click here to enter text. (AAA) requests a waiver for PY 2015 of the following: 

1. Priority Service category:  

 ☐ Access Services        ☐ In-Home Services       ☐ Legal Assistance 

 A. The AAA plans to allocate Click here to enter text. percent, or $ Click here to enter text. of its Title 

III-B budget, before transfers, to this Priority Service category for PY Click here to enter text.. 

 
  Illustrate the mathematical equation used by the AAA in calculating the above percentage. 

Use the approximate rounded off dollar amounts if actual figures are not available. 
 
  Click here to enter text. 

 

 B. In accordance with the OAA requirements outlined in Section 306(b), did the AAA hold a 
public hearing regarding this waiver? 

 

  ☐ No, a public hearing was not held. Please explain 

 
   Click here to enter text. 

 

  ☐ Yes, a public hearing was held this date: ____________________ 

 
  Counties in which the public hearing was held: 
 
  Click here to enter text. 

 
  Counties that will be affected by this waiver: 

 
  Click here to enter text. 

 
2. Include the record from the public hearing held by the AAA regarding its intent to fund a priority 

service category at less than five percent. 
 

3. Include a copy of the public notice for this hearing. 
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4. Include a copy of materials distributed to the public at the AAA's hearing on the waiver request. 
 

5. Rationale that supports the AAA's reasons for requesting the waiver for the Priority Services 
category: 

 
 A. Provide a detailed discussion of the AAA's rationale for submitting this request.  Please cite 

environmental factors, funding factors, population needs, etc. 
 
  Click here to enter text. 

 
 B. How will the AAA ensure that activities under this service category are being provided with 

sufficient dollars to ensure the 60+ population is receiving these services and that they are 
in adequate supply to meet the need? Identify other funding sources (e.g., local) that 
support this service. 

 
  Click here to enter text. 

 

C. Do the AAA service providers currently have waiting lists for any activities under this service 
category?  If yes, list those services and counties for which waiting lists exist. 

 
 Click here to enter text. 

 
 D. List those counties within the PSA that will not receive Title III dollars in this service category. 

 
  Click here to enter text. 

 
 
 
 

 Not applicable           
Signature of AAA Director Date 
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Assurances  
 

 306 Older Americans Act 

 

 Certification Regarding Department Suspension, Ineligibility and Voluntary Exclusion 

Pursuant to 45 CFR Part 76 Lower Tier Transactions 

 

 Certification for Contracts, Grants, Loans and Cooperative Agreements 

 

 Department of Health and Human Services Assurance of Compliance with Section 504 of 

the Rehabilitation Act of 1973, as Amended 

 

 Assurance of Compliance with Department of Health and Human Services Regulations 

under Title VI of the Civil Rights Act of 1964 

 

 Older Americans Act Programs Non-Discrimination Policy 

 

 Verification of Intent 

  

PY 2015-2018 Strategic Area Plan Assurances 
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Section 306 Older Americans Act 
Name of AAA      

Assures the following: 

1. The AAA assures that an adequate proportion, as required under section 307(a)(2) of the OAA 
and ODA Policy 205.00, Priority Services, of the amount allotted for part B to the planning and 

service area will be expended for the delivery of each of the following categories of services:  
services associated with access to services (transportation, outreach, information and assistance 
and case management services), in-home services, and legal assistance. (§306(a)(2)) 
 

2. The AAA assures it will set specific objectives for providing services to older individuals with 
greatest economic need and older individuals with greatest social need, include specific objectives 
for providing services to low-income minority individuals and older individuals residing in rural 
areas, and include proposed methods of carrying out the preference in the area plan 

(§306(a)(4)(A)(i)) 
 

3. Each AAA shall provide assurances that the AAA will include in each agreement made with a 
provider of any service under this title, a requirement that such provider will: 

 
a. Specify how the provider intends to satisfy the service needs of low-income minority individuals 

and older individuals residing in rural areas in the area served by the provider. 
b. To the maximum extent possible services to low-income minority individuals and older 

individuals residing in rural areas in accordance with their need for such services; and 
c. Meet specific objectives established by the AAA, providing services to low-income minority 

individuals and older individuals residing in rural areas within the planning and service area. 
(§306(a)(4)(ii)) 

 
4. The AAA assures it will use outreach efforts that will identify individuals eligible for assistance 

under this Act, with special emphasis on: 
 
a. Older individuals residing in rural areas; 

b. Older individuals with greatest economic need (with particular attention to low-income minority 
individuals and older individuals residing in rural areas); 

c. Older individuals with greatest social need (with particular attention to low-income minority 
individuals and older individuals residing in rural areas); 

d. Older individuals with severe disabilities; 
e. Older individuals with limited English-speaking ability; and 
f. Older individuals with Alzheimer’s disease or related disorders with neurological and organic 

brain dysfunction (and the caretakers of such individuals). (§306(a)(4)(B)) 

 
5. The AAA assures it will ensure that each activity undertaken by the agency, including planning, 

advocacy, and systems development, will include a focus on the needs of low-income minority 
older individuals and older individuals residing in rural areas. (§306(a)(4)(C)) 

 
6. The AAA assures it will coordinate planning, identification, assessment of needs, and provision of 

services for older individuals with disabilities, with particular attention to individuals with severe 

PY 2015-2018 Strategic Area Plan Assurance 
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disabilities, with agencies that develop or provide services for individuals with disabilities (§306 
(a)(5)). 
 

7. The AAA assures it will provide information and assurances concerning services to older 
individuals who are Native Americans (referred to in this paragraph as older Native Americans) 
including: 
 

a. Information concerning whether there is a significant population of older Native Americans in 
the planning and service area and if so, an assurance that the AAA will pursue activities, 
including outreach, to increase access of those older Native Americans to programs and 
benefits provided under this title; 

b. An assurance that the AAA will, to the maximum extent practicable, coordinate the services 
provided under Title VI; and 

c. An assurance that the AAA will make services under the area plan available to the same 
extent; as such services are available to older individuals within the planning and service area, 

whom are older Native Americans. (§306(a)(11)) 
 

8. The AAA assures it will maintain the integrity and public purpose of services provided, and service 
providers, under this title in all contractual and commercial relationships. (§306(a))13)(A)) 

 
9. The AAA assures it will disclose to the Assistant Secretary and the State Agency: 

 
a. The identity of each non-governmental entity with which such agency has a contract or 

commercial relationships relating to providing any service to older individuals; and 
b. The nature of such contract or such relationship. (§306(a)(13)(B)) 
 

10. The AAA assures it will demonstrate that a loss or diminution on the quantity or quality of the 

services provided, or to be provided, under this title by such agency has not resulted and will not 
result from such non-governmental contracts or such commercial relationships. (§306(a)(13)(C)) 
 

11. The AAA assures it will demonstrate that the quantity and quality of the services to be provided 

under this title by such agency will be enhanced as a result of such non-governmental contracts 
or commercial relationships. (§306(a)(13)(D)) 
 

12. The AAA assures it will, on the request of the Assistance Secretary of State, for the purpose of 

monitoring compliance with this Act (including conducting an audit), disclose all sources and 
expenditures of funds such agency receives or expends to provide services to older individuals 
(§306(a)(13)(E)) 
 

13. The AAA assures that funds received under this title will not be used to pay any part of a cost 
(including an administrative cost) incurred by the AAA to carry out a contract or commercial 
relationship that is not carried out to implement this title. (§306(a)(14)) 
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14. The AAA assures that preference in receiving services under this title will not be given by the 

AAA to particular older individuals as a result of a contract or commercial relationship that is not 
carried out to implement this title. (§306(a)(15)) 

 

 

     

Signature of AAA Director  Date 
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Certification Regarding Department Suspension, Ineligibility and Voluntary 

Exclusion 
Pursuant to 45 CFR Part 76 Lower Tier Transactions 

 
 

 
 
Name of AAA certifies by submission of this proposal, that neither it nor its principals are presently 

debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any federal department or agency. 
 

Where the AAA is unable to verify to any of the statements in this certification, such as AAA shall 
attach an explanation to this proposal. 
 
 

 

 
     

Signature of AAA Director  Date 

  

PY 2015-2018 Strategic Area Plan Assurance 

 



55 | P a g e  

Certification for Contracts, Grants, Loans & Cooperative Agreements 

 

The undersigned certifies, to the best of his or her knowledge and belief, that: 
 
1. No federal appropriated funds have been or will be paid, by or on behalf of, the undersigned 

to any person for influencing or attempting to influence an officer or employee of any agency, 

a member of Congress, an officer or employee of Congress, or an employee of a member of 
Congress in connection with the awarding of any federal contract, the making of any federal 
grant, the making of any federal loan, the entering into of any cooperative agreement, and 
the extension, continuation, renewal, amendment, or modification of any federal contract, 

grant, loan, or cooperative agreement. 
 

2. If any funds other than federal appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 

member of Congress, an officer or employee of Congress, or an employee of a member of 
Congress in connection with this federal contract, grant, loan, or cooperative agreement, the 
undersigned shall complete and submit the form, “Disclosure Form to Report Lobbying,” in 
accordance with its instructions. 

 
3. The undersigned shall require that the language of this certification be included in the award 

documents for all sub-awards at all tiers (including sub-contracts, sub-grants, and contracts 
under grants, loans, and cooperative agreements) and that all sub-recipients shall certify and 

disclosure accordingly. 
 

This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into.  Submission of this certification is a prerequisite for making 

or entering into this transaction imposed by Section 1352, Title 31, U.S. Code.  Any person who 
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and 
not more than $100,000 for each such failure. 
 

 
Statement for Loan Guarantees and Loan Insurance  

 
The undersigned states, to the best of his or her knowledge and belief, that if any funds have been 

paid or will be paid to any person for influencing or attempting to influence an officer or employee 
of any agency, a member of Congress, an officer or employer of Congress, or an employee of a 
member of Congress in connection with this commitment providing for the United States to ensure 
or guarantee a loan, the undersigned shall complete and submit the form, “Disclosure Form to 

Report Lobbying,” in accordance with its instructions. 
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Submission of this statement is a prerequisite for making or entering into this transaction imposed 
by Section 1352, Title 31, U.S. Code.  Any person who fails to file the required statement shall be 
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such 

failure. 

 
 
 
 
 

     

Signature of AAA Director  Date 
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Department of Health and Human Services Assurances of Compliance with Section 504 of 
the Rehabilitation Act of 1973, as Amended 

 
The undersigned (hereinafter called the “recipient”) HEREBY AGREES THAT it will comply with Section 
504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed by the 
applicable HHS regulation (45 C.F.R. Part 84), and all guidelines and interpretations issued pursuant 
thereto. 
 
Pursuant to §84.5(a) of the regulation [45 C.F.R. 84.5(a)], the recipient gives this Assurance in 
consideration of and for the purpose of obtaining any and all federal grants, loans, contracts (except 
procurement contracts and contracts of insurance or guaranty), property, discounts, or other federal 
financial assistance extended by the Department of Health and Human Services after the date of this 
Assurance, including payments or other assistance made after such date on applications for federal 
financial assistance that were approved before such date.  The recipient recognizes and agrees that such 
federal financial assistance will be expended in reliance on the representations and agreements made in 
this Assurance and that the United States will have the right to enforce this Assurance through lawful 
means.  This Assurance is binding on the recipients, its successors, transferees, and assignees, and the 
person or persons whose signatures appear below are authorized to sign this Assurance on behalf of the 
recipient. 
 
This Assurance obligates the recipient for the period during which federal financial assistance is extended 
to it by the Department of Health and Human Services or, where the assistance is in the form of real or 
personal property, for the period provided for in §84.5(b) of the regulation [45 C.F.R. 84.5(b)].  
 
The recipient [check (a) or (b)]: 
 

a. ☐ Employs fewer than fifteen persons 

 b. ☒ Employs fifteen or more persons and, pursuant to §84.7(a) of the regulation (45 C.F.R. 

 84.7(a)], has designated the following person(s) to coordinate its efforts to comply with  the 
 Health and Human Services regulations:  Cindy Farson 

 

174 E. Long St.   Columbus, OH 43215     

     
Street Address or PO Box City, State & ZIP Code 

 

31-6400223 

     

IRS Employer Identification Number 

I certify that the above information is complete and correct to the best of my knowledge.  
 
 

     

Signature of AAA Director  Date 
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Assurance of Compliance with the Department of Health and Human Services Regulations 

under Title VI of the Civil Rights Act of 1964 

 

Name of AAA   hereinafter called the “Applicant”, HEREBY AGREES THAT it will comply with Title VI 

of the civil Rights Act of 1964 (P.L. 88-352) and all requirements imposed by or pursuant to the 

Regulation of the Department of Health and Human Services (45 C.F.R. Part 80) issued pursuant to 

that title, to the end that, in accordance with Title VI of that Act and the Regulation, no person in the 

United States shall, on the ground of race, color, or national origin, be excluded from participation in, 

be denied the benefits of, or be otherwise subjected to discrimination under any program or activity 

for which the Applicant receives federal financial assistance from the Department; and HEREBY 

GIVES ASSURANCE THAT it will immediately take any measures necessary to effectuate this 

agreement. 

If any real property or structure thereon is provided or improved with the aid of federal financial 

assistance extended to the Applicant by the Department, this Assurance shall obligate the Applicant, 

or in the case of any transfer of such property, any transferee, for the period during which the real 

property or structure is used for a purpose for which the federal financial assistance is extended or for 

another purpose involving the provision of similar services or benefits.  If any personal property is so 

provided, this Assurance shall obligate the Applicant for the period during which it retains ownership 

or possession of the property.  In all other cases, this Assurance shall obligate the Applicant for the 

period during which the federal financial assistance is extended to it by the Department. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal 

grants, loans, contracts, property, discounts or other federal financial assistance extended after the 

date hereof to the Applicant by the Department, including installment payments after such date on 

account of applications for federal financial assistance with were approved before such date.  The 

Applicant recognizes and agrees that such federal financial assistance will be extended in reliance on 

the representations and agreements made in this Assurance, and that the United States shall have 

the right to seek judicial enforcement of this Assurance.  This Assurance is binding on the Applicant, 

its successors, transferees, and assignees, and the person or persons who signatures appear below 

are authorized to sign this Assurance on behalf of the Applicant. 

 

 Central Ohio Area Agency on Aging  August 1, 2014 

AAA Name (type or print)  Date 

 

     

AAA Director or Authorized Agent 

 

 174 E. Long Street  Columbus, OH 43215    

Applicant’s Mailing Address City, State & ZIP Code 
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Older Americans Act Programs Non-Discrimination Policy 
 

It is the policy of Central Ohio Area Agency on Aging to provide services to all persons age sixty 

and above and employment services to all persons aged 55 and older as mandated by the Older 

Americans Act, as amended, State statutory law, and their applicable rules and regulations pursuant 

thereto without regard to race, color, national origin, religion, sex, ancestry, marital status, physical or 

mental handicap, unfavorable military discharge, or age.  The Central Ohio Area Agency on Aging 

does not discriminate in admission to programs or activities or treatment of employment in programs 

or activities in compliance with the State statutory law, Title VI of the U.S. Civil Rights Act, as 

amended; Title VII of the U.S. Civil Rights Acts, as amended; Section 504 of the Rehabilitation Act, as 

amended; the Age Discrimination Act, as amended; the Age Discrimination in Employment Act, as 

amended, their applicable rules and regulations pursuant thereto; the Constitution of the United 

States, and the Constitution of the State of Ohio. 

 

Subject to the Older Americans Act, as amended, and the requirements of the merit employment 

system, preference shall be given to individuals age sixty or older for any staff positions in the State 

and Area Agencies (excluding sub-grantees and contractors) for which such individuals qualify. 

 

All Area Agencies on Aging and all other provider of services receiving funds under the State or 

Strategic Area Plans are required to comply with and provide notice of this policy. 

 

The persons designated to coordinate compliance with the Civil Rights Program is: 

 

 Philip Rollins    

Typed or Printed Name 

 

 (614) 645-3877    

Area Code & Phone Number  

 

Approved and agreed to on behalf of  Central Ohio Area Agency on Aging 

 
     

Signature of AAA Director  Date 
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Verification of Intent 

 

The Strategic Area Plan on Aging hereby submitted for the: 

 

  Central Ohio Area Agency on Aging    

Area Agency on Aging 

 

 1/1/2015 to      12/31/2018    

It includes all assurances and plans to be followed by the Central Ohio Area Agency on Aging under 

provisions of the Older Americans Act, as amended during the period identified, the Area Agency 
identified will assume full authority to develop and administer the Area Plan on Aging in accordance 

with all requirements of the Act and related State of Ohio policy.  In accepting this authority the Area 
Agency assumes major responsibility to develop and administer the Area Plan for a comprehensive 
and coordinated system of services and to serve as the advocate and focal point for older people in 
the planning and service area. 

The Strategic Area Plan on Aging has been developed in accordance with all rules and regulations 
specified under the Older Americans Act and is hereby submitted to the Ohio Department of Aging for 
approval. 

  
     

Signature of AAA Director  Date 

 

The Area Agency Advisory Council on Aging has had the opportunity to review and comment on the 
Strategic Area Plan on Aging.  (Please attach any comments). 

 

     

Signature of Advisory Council Chair  Date  

 

 

The governing body of the Area Agency has reviewed and approved the Strategic Area Plan on 

Aging. 

 

     

Signature of Governing Body Chair  Date 
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Attachments 
 

 Attachment 1 – Public Hearing Summary - Notice and Meeting Minutes (Required) 

 

 Attachment 2 – AAA Grievance Policy (Required) 

 

 Attachment 3 – Table of Organization (Required) 

 

 Attachment 4 – Consumer Testimonials 

 

 Appendix 1 –  Request to Transfer Funds (Required) 

 

 Appendix 2  –  Application for Waiver Request/Applicable Budget Page Exhibits – D-2b 

 

 Appendix 3 –  Request for Variance from Prescribed ODA Service Taxonomy 

 

 Appendix 5 – Use of Funds for MPSC Capital Improvements 

 

 Attachment 7 – Waiver of Title III-B Priority Services 
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